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PernaMeHT BO3Me31HOT0 OKa3aHHUS KYPbepPCKHUX yCJIYyr
(yrBepkneH u BBeneH B neiicteue 01.01.2024 r.)

IlonsiTHsa M on peacjaeHust

II1B3 - myHKT BBIIa4M 3aKa30B (a paBHO W IIYHKT IIpHEMa 3aKa30B).
KuuenTt - OTnpaBuTens W/WIH IUIATENbIIMK 32 OKa3bIBAGMbIE YCITYTH.

HOJIy'-laTe.]I]: - KOHCYHEIN nojry4dareiib OTHpaBJ’IGHI/Iﬂ. Taxxe MOXKET SBIISITHCS TJIATCJIIBIIUKOM 3a OKa3bIBACMBIC YCIIYT'H,
B CJIy4yac yKa3aHUA OTHpaBI/ITCJ'IeM JAaHHOT'O YCJIOBUSA KaK crioco0a oIIaThl.

Teppurtopust — Conpanuctuyeckas Pecrybinka BretHam.

dusznyeckoe JHMIO - TPOKIAHUH TeppuUTOpHM WM WHOCTPAHHOTO TrOCyaapcTBa, JUOO nuio 6e3 IpakJaHCTBa,
HaﬂeHéHHLIC B CHJIy 3aKOHa IpaBaMu U O6${33HHOCTHMI/I. dusnueckue JiMa BBICTYIIAIOT B Ka4d€CTBC Cy6’LCKTa
MPaBOOTHOIICHUH, 00J1a1af0T MPABOCIIOCOOHOCTHIO, & B CHJIY BO3pacTa U CyOhEKTHBHBIX KAYECTB — JCECIIOCOOHOCThIO.

IOpuauyeckoe JUIO — 3apETUCTPUPOBAHHAS B YCTAHOBJICHHOM 3aKOHOM MOpsiAKe opraHm3anus (hupma, KOMIaHUA),
HajelIEHHAs B CHIIy 3aKOHA IpaBaMu U oOs3aHHOCTAMH. B pamkax manHoro PernmameHTa K JaHHOW KaTETOPHH JIHII
OTHECEHbl WHAWBUIyalbHBIC TPEANPUHUMATENN, CAMO3aHATHIE TPAKAAHE W MHBIE CTAaTyChl (U3MYECKOro JIMIIA,
3apErnCTPUPOBAHHBIE B YCTAHOBICHHOM 3aKOHOM TOPSIIKE JJISi OCYIIECTBICHUS TPEIIPHHUMATEIBCKON AESTEIbHOCTH
6e3 00pa3oBaHMsI FOPUANIECKOTO JIUIIA.

HUnTepner-marasun (MM) — ropuauueckoe JHMLO WIM WHAUBUAYAIbHBIA NpEeANpPUHUMATENb, OCYIECTBISIOMIMN
NPOJAKy TOBAapOB WM YCIYr JMCTAHIMOHHBIM CIIOCOOOM, MNpeAaraloliMi 3aKa3yuKy BbBIOOp BapUaHTOB OIUIATHI,
CIIOCOOBI MOTyYEeHHs TOBAPOB/YCIIyT U MOJIYYarOLIMil TEHEXKHBIE CPEICTBA 32 TOBAPHI/YCIIYTH.

CaiiT - COBOKYHNHOCTh WH(OPMALWH, TEKCTOB, TpapHUECKHUX OHIIEMEHTOB, [H3aifHa, w300paxeHuii, Goro u
BU/ICOMATEPUAIIOB, MHBIX PE3yJbTATOB MHTEIJICKTYaIbHON NEATENbHOCTH, a TakKe MPOrpaMMHBIX cpeicTB s DBM,
obecreunBarIUX MyONIUKAIUIO A BceoOmero o00o3peHust nHGpopMaIu U JaHHBIX, 00BEINHEHHBIX OOIINM IIEJICBBIM
Ha3HAYCHHEM, MMOCPEICTBOM TEXHHYECKHX CPEJCTB, MPUMEHSIEMbIX sl cBsizu Mexay OBM u ceru Uurepuer. Caiit
Hcnonuautens Haxoaures B cetu MHTEpHET 10 aapecy: https://cdek.vn/.

OTnpasJiieHue - aipecoOBaHHasl MUCbMEHHAsI KOPPECTIOHAEHIIMS, TOCBUIKH, a TAaKXKE WHBIE BIOXKEHHS JOKYMEHTAapHOIO U
HEIOKYMEHTAPHOI0 XapakTepa, NPUHUMAEMBIE B MHAMBUIYAIbHBIX TPAHCIIOPTHPOBOYHLIX YIAKOBKAX M TOCTaBIISIEMBIC
0 OJTHOM HAKJIaQJHOM.

Haxaannas - nokymeHt, odopmiseMslii Ha kKaxkpoe OTIpaBieHHe, copepKamuii WHPOPMAIU0 O HAaHNMEHOBAHWH,
azpece u KOHTakTHBIX Tenedonax Ortnpasurens u [lomygarens, xapakrepe u cBoiicTBax OTIpaBiIeHHS, JaTaX IPUHATHS
u Bbaun OrtmpaBieHuss, HHOOPMAIMIO O JOMOJHUTEIBHBIX YCIyrax W TMOPSAAOK OIUIATHI, YHHUKAIbHBIH HOMEp U
LITPUXOBOH KOJI.

ITpuxosoii kox (mrpuxkon/LIK) - rpaduueckas nndopmarys, HaHocHMas Ha YIIaKOBKY/MapKUpoBKy OTIpaBieHus,
IPEJOCTABIAIONIAS BO3MOXKHOCTh CUMTHIBAHUSA €€ TEXHUUECKUMH CPEICTBAMU.

Mo0uibHoe NPHJIOKEHHe - IporpaMMmHoe obecredeHue McmonauTens, ucnonbdyemoe KimeHTamMu aj1s JOCTynma K
ycayram VcromHuTeNsT MOCPEACTBOM MOOMIIBHOTO TesleoHa, cMapT(oHa, IUIaHIIETHOTO KOMITBIOTEPa, MOAKIIOYEHHOTO
K HHPOPMALIMOHHO-TEIEKOMMYHHKAIMOHHON ceTn "MHTepHeT".

TepMuHan camMo00CJHYy:KMBAHHA™® - TNPOTPaMMHO-AaNNapaTHbIH  KOMIUIEKC, KOTOPBIM  HCHONMb3yeTcs IS
camocrosiTenbHOro oopmiiennst Kimenrom Otnpasnenust B oduce VcromHuTens, B TOM 4HCiIe aBTOMAaTH3UPOBAaHHOTO
B3BEIINBAHUA U 00Mepa rabapuTHBIX XapakTepucTuk OTnpaBiIeHHS.

[TpaBuia nCmoIb30BaHKSI TEPMUHATIOB caMO0OCTy)KUBaHUs (IIpH HaJIMYMK) pa3MeleHsl Ha CaiTe.

IMocramar* - aBTOMaTH3MPOBAHHBIA TEPMHUHAJ, IpeIHA3HAYEHHBIA JJIs [TpueMa, XpaHeHus u Bbiaun OtnpaBieHuit Oe3
HEMOCPEACTBEHHOI'0 YYaCTHUs YIOIHOMOYEHHOro Jinia VicnonHuTeNs, 060pyI0BaHHBIM BCTPOCHHBIMH STYCHKaMM Pa3HOTO
pasMepa, CEHCOPHBIM 3KPaHOM AJIA yHpaBleHHs HpolieccoM HosydeHus OTHpaBieHHH, KOHCONbHOU IMaHENbI0 U CIOTOM
JUTE OAaHKOBCKOM IIaCTUKOBOHM KapThl. OTiaTa MPOM3BOANTCS TAKUM CIIOCOOOM ITaTeka Kak Oe3HaTHMIHBIN pacdeT (ITyTeM
HENOCPECTBEHHOTO NOMEIIEHHUS KapThl B CIIOT IS IPHeMa, CKaHHPOBaHHE MATHUTHOW JICHTHI W/WJIM CIICHUATIBHOTO YHIIA,
IyTeM KOMMYHHKALMH CEHCOPHOTO 3KpaHa TEepPMHHAAa M MOOWJIBHOIO YCTpOiicTBa (IpH HAIMYHMM HAa MOOWIBHOM
YCTPOMCTBE TEXHOJIOTHH KOMMYHHKAIIMH OJIMYKHETO TIOJIS)).

3arpy3ka (i nosydenue) OTHpaBieHUil B TIOCTaMar MIPOMCXOMUT IPH MOMOIIM CIIEIHAIBHBIX KOJIOB JIOCTYIa, KOTOpPhIE
BBOJATCSL Ha CEHCOpHOM 3kpaHe. [lox cnenuanbHBIM KOJAOM JAOCTyNa MOHMMAETCs OQHOPA30BBIM YHUKANbHBIM KOJ,
CreHepPUPOBAHHBIA MPOTrPaMMHBIM KOMILIEKCOM VcroiHuTeN st U HampasieHHbId B SMS-cooOlieHnn Ha TenedOHHbIN
Homep [lomyuatens OTnpaBieHus, yKa3aHHOTO B COOTBETCTBYIONIEH HAKIIATHOM.

JloroBop BO3Me3AHOI0 OKa3aHus Kypbepckux yciayr (Jorosop) - cdopma JloroBopa-odepTsl (IpH HaIA9HN),
pa3memensoro Ha Caiite. B ciryuae oTcyTcTBHs pasmenienus JloroBopa-odepTs! Ha caifte, mox «JloroBopom» 31eck u

* * OrMeueHHBIE 371€Ch M Jlaliee CHMBOIOM * cepBHCHl M (DyHKIMH VICIONHUTENS MOTYT GbITh HENOCTYMHBI (OTDAaHUYEHBI) B 3aBUCHMOCTH OT
peruona Knuenra w/mmm Ilomyuartens. Takue cepBHCH U (QYHKIMHM CUYHUTAIOTCS HEAOCTYMHBIMH (OTpaHMYCHHBIMH), eciau KimeHT w/mmu
IMony4aTenb HE MOTYT UMH BOCIIOJIB30BAThCS B SIBHOM BHJIC Ha TEPPUTOPHU PETHOHA (PHU3NUECKOTO HAXOXACHHS 0€3 MPUMEHEHHS IPOrPaMMHBIX 1
TEeXHUYECKIX METOI0B 00X0/1a (BKJIFoYas, HO He orpannumBasick VPN-cepucamn). B cirydae HeOCTYIHBIX (OrpaHUYESHHBIX) CEPBUCOB M (DYHKIHI
HcnonHuTenst perynupylonme HUX IIOJ0XKCHHS HE NPUMCHSIOTCS 10 MOMEHTAa HMX HOCTYyHHOCTH B pernone Kimenra w/mmu Ilomyuatens.
Wudopmarmst 0 JoCTynHBIX cepBucax U QyHKImsIx Mcnomnurtens Haxoautcs Ha Caiire.



2.

2.1.

Jlajiee MOHUMAETCsl 3aKJIIOUCHHBIH B NHCbMEHHOM ¢opme poroBop (mo ¢opme HcronHuTens) Ha yKazaHHbBIE B
Pernamenre ycmyru mexny KinenroM wii nHbIM 0003HaUYeHHBIM B TaHHOM Pernamente nmiiom u Mcnonnurenem.

Jinunblii kaouHeT (JIK)/OcHOBHOM Ju4YHBIH KaOuHeT* — BeO-cTpaHuua (WM CCHHAIBHBIA JOCTY B MOOHIBHOM
npuioxennn) Ha Caiite, comepxkamas uHpopmanuto o Kiuente, Homepe JloroBopa, moctymubix KnmeHTy ycmyrax,
(hakTHYeCKH NOIKITIOYEHHBIX yciayrax H Tapudax, mpemocraBisionias KIimeHTy BO3MOXXHOCTH O3HAKOMIICHHS C
YCIIOBHSIMU OKa3aHHS YCIIYT ¥ X MOJKIIOUEHS/TIOTydIeH s, CO CTaTHCTUYeCKOi mH(popMariielr 00 o0beMe MmoTydeHHbBIX
YCITYT 1O pe3yJbTaTaM OTYETHOTO IEPHOa, a TAKXKE MPEIOCTABIITIONIAas BOZMOXKHOCTh 3aKa3a OMOHUTEIBHBIX YCIYT.

JlocTyn K BBIICYKA3aHHBIM JAHHBIM M (DYHKIHSIM OCYIIECTBIISIETCS C MTOMOIIBIO ayTeHTH(UKAIIMOHHBIX JAHHBIX ITyTEM
BBesieHns KimmeHToMm jormHa u maposisi. CBepeHHs O NpUCBOeHHBIX KimeHTy wpeHTudukaropax (JIOTMH W T1apoJib)
OTHOCSTCS K KOH(QUACHIIMAIBEHBIM U HE TIo/jIexar nepeaade KimneHToM TpeTbuM umam.

Jlorun m maponb jiisa goctyna B JInuHbI kaOuHeT HampaBisoTcss Knmenty mpu 3akmtoueHuun Jlorosopa. Ilaposb
TeHepUPYETCsl DJIEKTPOHHON CUCTEMON aBTOMAaTW4ecku, npu dToM Kinent, B JInuHOM kaOuHETe BIpaBe MPOU3BECTU
3aMeHy CTeHEepPHpOBaHHOTO mapoisd. s moiaydeHus noctyna B JImunerii kabuner VcmomHurens Hampapiser KimeHty
3NIEKTPOHHOE MHUCHMO I MPOXOXKICHUSI perucTpanuu. st 3aBepIieHus perucTpanuu U co3faHus mapons KiueHty
HEoOXO0ANMO MPOMTH IO CChUIKE, HANpaBICHHON VcnonHuTeneM B 31eKTpoHHOM nuchMe. JlornHoM Jlmunoro kabuHera
Oynert saBasATHCSI HOMEp JloroBopa.

Kimenr o6si3aH obecriedynTs KOHPUICHIMATBHOCTD U COXPAHHOCTB JIOTHHA U 11apoJisi, U MHBIX JIaHHBIX HEOOXOMMBIX IS
nocryna B Jluunblidi kabuner. [lelicTBus, coBepiieHHble B JIMuHOM KaOHMHETE, IOCTYH B KOTOPBIH OCYIIECTBIEH C
UCIIOJIb30BaHUEM JIOTMHA U napoist KimeHTa, npu3HatoTCsl JEHCTBUSMH, COBEPUICHHBIMH KIIMEHTOM JIMYHO W/WIIK €ro
YIOJTHOMOYEHHBIM IPEJCTaBUTENIeM OT UMEHU U B uHTepecax Kimenra. IIpu sTom KimeHT HeceT OTBETCTBEHHOCTH 3a
nro0bIe (B TOM 4HCJIE HECAaHKIIMOHMPOBAHHBIE) NEHCTBUS TPETHHX JIMI, IMEBIINX MeCTO B JIMUHOM KaOuHETe, HOCTYI K
KOTOPOMY OCYIIECTBJIEH C UCIIOJIb30BAaHHEM JIOTHHA U mapoiist KiinenTa, a Takoke 3a MOCIEICTBUS TaKUX ACHCTBUH.

Hcnonuurens ocTaBiseT 3a COOOM paBo 0e3 npeaynpeKACHus NMpUOCTaHOBUTL HCIIOJIbL30BAHUC Kiuenrom Jlmanoro
KaOMHETa B ClIyqac pacTOPKCHUS I[OFOBOpa, a TakKiXXC¢ B HHBIX ClIy4YasaX, BKJIOYas, HO HC OIpaHUYHUBas]ACH, IIPU
BO3HUKHOBCHHU Y Wcnonnurens HOZ[O3peHPII>i B HCCAHKIIMOHUPOBAHHOM HCIIOJIb30BAHUNU Jluunoro kabuHera B
HEPAaBOMCPHBIX LEIAX.

Kimenrt o0si3yercsi He mepechbuiaTh, HE NepenaBaTh, HE BOCHPOM3BOIUTh, HE MPEJOCTABIATh WM HE UCIIOJIb30BaTh B
KOMMEPYECKUX LEJsIX B JII000M BHIE MH(MOPMAIHIO, IPOrpaMMHOE 00ECIeUeHNE WM JPYTHe MaTepUalibl, TOJIHOCTHIO
WJIM YaCTHYHO TOJydEeHHbIE ocpeAcTBOM JImuHOTO KabnHeTa.

CTOpoHBI MNPU3HAIOT IOPHIUYECKYI0 CHIIy AOKYMEHTOB, HMHGOpPMAalMu M COOOIICHUH, HampaBieHHBIX KineHToM
Hcnomaurento nmocpeactsoM JIngHOro kabMHETa, a TaKkKe NPU3HAIOT IOPUANIECKYIO CHITY JIIOOBIX JEHCTBHH MO BBIOOPY
W 3aKa3y COOTBETCTBYIomHMX yciyr B JImunom kabmaere Kimenra. CTOpOHBI, B TOM 4HCIE, MPHU3HAIOT JOIyCTHMBIM,
JIOCTaTOYHBIM M HMMEIOLIMM IOPUANYECKYI0 CHIIy Ha)KaThe KHOIOK C BBIOOPOM COOTBETCTBYIOLIMX omnuuii B JIMyHOM
KabuHere Uil moiydeHus yciyr. dopmupoBanue u HampasieHue KimeHtom B aapec VcnomHurtens 371€KTpOHHOTO
COO6H_ICHI/I5[ IMOCPEACTBOM Ha)XaTHs KHOIIKU B JInuHoMm kaOuHETE CTOpOHI)I MPU3HAIOT MOAIMUCAHUEM COO6IJ.[CHI/I$[ JIMYHO
Knunenrom (ymomHoMoueHHBIM npencTaButeneM KimeHTa), U Kak CleICTBHE, BBIOOP M 3aKa3 COOTBETCTBYIOIIMUX YCIYT
muuHo Knuenrom.

Wcnomaurens u KimeHT corjamarorcst ¢ TeM, 4TO CTOPOHAMH MOTYT OBITh HM3IOTOBJICHBI (pacredaTaHbl) KOIHH
UEKTPOHHBIX COOOIICHUII Ha OyMa)KHOM HOCHTEJE, KOTOpBIE SBIIIOTCS OCECCIIOPHBIM JI0KA3aTeNIbCTBOM  (hakTa
HalpaBJICHHUs SIEKTPOHHOTO COOOIICHHUS C MCIONIb30BaHueM JINYHOro kabuHeTa, a TakKe MOATBEPIKAAIOT COOTBETCTBUE
JJIEKTPOHHOTO COOOILEHUSI COJEPIKAHUIO KOMHHU JJIEKTPOHHOTO COOOIIECHUS, M3TOTOBJIEHHOTO (pacneyaTaHHOro) Ha
OyMa)XHOM HOCHTEIIE.

JlOKyMeHT, y10CTOBEPSIOLIUI TUYHOCTD -
- Juist rpaxkaal Tepputopun — uaeHTH(QUKAIIMOHHAS KapTa rpakAaHNHa;

- JUISL HTHOCTPAHHBIX TPaK/1aH - 3arpaHUYIHBINA ITACIOPT WK PaBHOLICHHBIM JJOKYMEHT, TpU3HaBaeMblil Ha TeppuTtopum.

O61ne YCJIA0BUSA OKa3aHUA KYPLEPCKUX YCAYI

Tlopsinok 3aximouenust JloroBopa u AeiicTBue HacTosdero Pernamenra.

Hudopmarnms, pasmeniennas Ha Caiite, B ToM urcie JloroBop (Ipy yciaoBHH ero pasMenienus Ha CaiiTe) U HaCTOSIINI
PernameHT, cojep)kar YCIIOBUSI OKa3aHUS YCIyr 1O Kyphepckoil nocraBke OTIpaBieHWE W NpeACTaBisieT coboi
myOnnIHyI0 0epTy.

Axuenrom Kimenra siBnsiercst npoueaypa nepenaun Kinuenrom OtnpapieHust w/win oOpPMIICHUS HAKIAIHOW W/UIH
3asBKU Ha yciuyru VcrmomHuTenss M O3HauyaeT MOJHOE W 0e30roBopovHOe MpuHATHE KIIMEeHTOM yCIIoBHH MyOIMYHOM
odepTsl, U3TOKEHHBIX Kak B JloroBope, Tak u B HacrosAmeM PeriameHTe. AKIENT ogepThl O3HA4aeT COONIOIEHHE
CTOPOHAMH MPOCTOMN MACEMEHHOUN (POPMBI CACTKH.

IOpuanyeckne u ¢usHyeckne JMIa, OCYIIECTBISIONNE MPOJaKy TOBApOB (M YCIYr) IUCTAHIMOHHBIM CIIOCOOOM, a
TaKKe IOPUAWYIECKUE JINIA, OCYLIECTBIIONIE ohOpMIEHHE H 3aKka3 yciuyr Mcnomautens B cooTBeTcTBHH ¢ OOmmmu
YCIIOBUSIMU OKa3aHUs KypbepPCKHX YCIYT, 00s3aHbl MOATBEPAUTH 3aKiIroueHne Jloroopa B IMCbMEHHOM Buje 10 opme
HcnonHuTens myTeM cOCTaBIEHUS TOKYMEHTa, NoAnucaHHoro CTopoHaMu.

2.2. Tapudsl.



2.2.1. HepequL OKa3bIBaeMEIX M croHuTEeIeM YCIYT 1 YCJIOBUSA UX OKa3aHUA YKa3aHbI Ha Caiire.

Mo ymomuanwmro cromMocTh yciyr KcmomHuTEns yka3bIBacTCs B BBCTHAMCKHX JIOHTaX. [IpM TEXHUYECKOM
BO3MOYKHOCTH ISl OIPEICIICHHSI CTOMMOCTH YCIYr B MHOW BAJlOTE, HEOOXOAMMO BHIOPATh COOTBETCTBYIOIIYIO
BAJIOTY MPH OCYyIIecTBIcHHH pacuéra B Kanbkynsarope* Ha Calite/MoOUIBHOM MPUIOKEHUN VICTTOMHUTEIIS.

2.2.2. cnonHAUTENb OKa3bIBAaeT YCIAYTHM MO I[eHaM, YCTaHOBIEHHBIM Ha CaiiTe, ecliM HWHAas CTOMMOCTh YCIyr He
ycraHosneHa JloroBopom, opopMICHHBIM B MUCHbMEHHOU (opme. CTOMMOCTh YCIyT M TOBapoB (IOZ TOBapaMu
3eCh TOHMMAETCS COOTBETCTBYIOIIAs ymakoBka s OTIpaBlieHWd, HWCHONb3yeMas Uisi oOecreueHus
COXPaHHOCTH BJIO’KEHHSI BO BpEMsI IIEPECHUIKH, a TAaKXKe COMYTCTBYIOIINE UMITYIbCHBIC TOBAPHI, Pa3MEIICHHBIC Ha
I1B3), yka3zannbix Ha Caiite, B JIuunom kabunere Kimenrta w/uiau B MOOMIBHOM TPHIIOKEHUH, B TOM YHUCIE B
pazzaene «KanbKynsaTopy, - SBISIOTCS MPUMEPHBIMU, HOCAT UH(POPMAITMOHHBIN/CIIPABOYHBIN XapaKTep U HE UMCIOT
CHJIIBI O(EPTBHI.

HToroBass CTOMMOCTh YCHyr, mnojuiexamias omare KimeHTOM, omnpenensercss NPUMEHHTENBHO K KaKIOMY
KOHKpeTHOMY OTHpaBIEHUIO, HCXOAS W3 TOYHOTO 3HaYeHHs (pr3mdecKoro w/mim o0beMHOTO Beca OTmpaBiieHHs
(m. 2.2.3 Hactosmero Permamenra) B MOMEHT Iepeiadn cooTBeTcTByromero Otmnpasienus VcmomHuTenmo Ha
JOCTaBKY.

2.2.3. VICTIOJHUTENh OCYIIECTBISIET PAacdeT CTOMMOCTH YCIyr 3a JOCTaBKy OTIpaBieHHs, UCXOJS U3 HAMOOJBIIETro
3HauYeHUs (pusmyeckoro u/mim o00beMHOro Beca. OKpyIIIeHHE Beca MPOU3BOIUTCS B CTOPOHY yBenuueHus. Pacyér
00BEMHOT0 Beca MPOU3BOAUTCS 10 Gopmyie: miuHa (cM)*mmprHa (cM)*BeicoTa (cm)/5000.

[Mepechiika OTnpaBieHuid, pa3Mep KOTOPBIX XOTs Obl ONHOM M3 yKa3aHHBIX BEJIMYHMH (IUIMHA (CM)*mmpHHa
(cMm)*BbIcOTa (CM)) B YITAKOBAHHOM BHJIE COCTABISICT OoJiee ueM 2,2 M., TpeOyeT MOMOJHUTESIBHOIO COTIACOBAHHS
¢ Hcnomaurenem. CormacoBaHWe NPOWU3BOAMTCS UYepe3 3aKPEIUIEHHOTO MEHemKepa, st Tex KimeHToB, y
KOTOPBIX (DaKTHUECKH HaIW4YecTBYyeT moimucaHHbiii [loroBop c¢ Vcnomaurenem, w/unm depe3 KOHTAKT-LICHTP
Wcnonaurens*®, u/unm no ykasanHbsM Ha CaiiTe agpecaM ¥ KOHTaKTHBIM Tene(doHaM.

Hcnonuutens UMEET MPaBo MOBTOPHO B3BECHTH U HepeMepuTh OTIpaBieHHe Ha CIIEIHUAILHOM 000pYIOBaHUH B
I1B3, mpunumaromeM OTHpaBieHUE K TOCTaBKE, C IIEIbIO MOATBEPXKICHUS MPABHIBHOCTH pacdeTa CTOMMOCTH
JIOCTAaBKH, OCHOBAHHOTO HAa JAHHBIX O Bece w/minm rabapurax OTtmnpaBieHus, yKazaHHBIX KimeHTOM mpH
0OpMIICHHUH 3asIBKH H/MJIH COOTBETCTBYIOIICH HAKIIaTHOM.

B ciydae pacxoxIeHus TaHHBIX, 332 OCHOBY OINPENCICHUS CTOMMOCTH YCIYTH Oepercss HauOOJbIIUi 00bEeMHBIN
i Qmsudeckuii Bec OTHpaBieHus, ycTaHOBIeHHBIH VcrmomaureneM, a KiMeHT omiaduBaeT yciIyry JOCTaBKH
OtnpaBneHusi, HCXOAS W3 CTOUMOCTH, paccuntaHHOH Mcmommurenem. Ecmum OrtmpaBineHne COCTOUT U3
HECKOJBKUX MECT, pacyeT M0 KaKAOMY W3 MECT MPOWU3BOAUTCS OTACIHHO, HCXOAS M3 HAaHOONBIIETO ITOKA3aTels
00BeMHOTO WK (HPU3UIECKOTO BEca.

2.2.4. Croumocts ycnyr McrmomHuTenss BKIIOYAeT OJHY IOE3IKY Kypbepa it 3abopa/moctaBku  OTIpaBieHHUS.
[ToBTOpHBIE NOE3/IKK OCYIIECTBISIFOTCS 32 JOMOIHUTENBHYIO TUIaTy MO COTIacoBaHUIO ¢ VcnonnuTenem, coriacHo
tapudukanuu McrnonHurens.

Croumocth yciayr HcnonHurens ykasaHa 0e3 ydera CTOMMOCTH TaMOXKEHHOTO O(OpMIICHHs, TOILIMH,
SKCIIOPTHBIX IONUINH, TAMOKEHHBIX cOopoB, Haoros/H/IC m mroOBIX MECTHBIX MONUINH, COOPOB M HAJOTOB,
KOT/Ia TAKOBBIE SIBJISIIOTCS MPUMEHUMBIMH B COOTBETCTBUH C JICHCTBYIOIINM 3aKOHOIATEIbCTBOM.

KnueHT HeceT OTBETCTBEHHOCTH 3a JIOKHBIM BBI30B YIOJHOMOYEHHOT'O COTpyAHHMKa lcnomnurens B pasmepe
CTOMMOCTH YCIyT TIO TIpHeMY (JOCTaBKe) KOHKpeTHOro OTHpaBieHusI.

225. B CJIydac CMEHbI peKruMa JOCTAaBKU C pEKUMaA «J10 ABEPU» HA PCIKUM «IO0 CKHaﬂa»/I[O nocramMmara:

- mo wHunuatuee KnweHrta mocne mpuHsaTHs OTHOpaBlieHHS K JOCTaBKe Tapu@ OyIeT M3MEHEH C YYeTOM
U3MEHEHHOTO PEXKHMa, CTOMMOCTh II0 OCHOBHOW yciayre OyIeT mepecydTaHa ¢ y4eToM HOBOro tapuda u
nobagiieHa B HakiIaaHyto JlononautensHas yenyra “Tlepememienue Ha [1B3”;

- 110 MTHUIIMAaTUBEC HcnonauTens mocie TIPUHATHUSL OTHpaBJ’IeHI/Iﬂ K OOCTaBKE, CTOUMOCTDb JOCTaBKH ITOJJIC)KUT
HN3MCEHCHHUIO B MEHBIIYIO CTOPOHY.

2.3. CpOKM JAOCTaBKH.

2.3.1. CpoKH IOCTaBKM HMCYHCISIOTCS B pabouMX OHAX W HE BKJIIOYAIOT JNeHb mprema OTmpaBiieHUs, BEIXOTHBIC IHH,
Mpa3IHUYHBIC THU (PEeNepalbHOTO WJIM PETHOHAIBHOTO 3HAYCHUS, IIHH, HEOOXOJMMEIC ISl TaMO>KEHHOIO
oopMIICHHUS, 3aICpPKKH, CBS3aHHBIC C COOJIIOJICHHEM MECTHBIX TpeOOBaHMIA OE30MACHOCTH W JTOCMOTPOM
CO}Iep)KI/IMOFO OTHpaBHeHI/IH KaK HCHOHHHTCHCM, TaK U yl'[OJ'[HOMO‘-ICHHBIMI/I OpFaHaMI/I, a TaKXXC UHBIC CO6I)ITI/I${ BHC
KoHTposst McnonuuTens, cormacHo m. 6.12. Hacrosimero PerimamenTa. IIpu 3ToM, eciu IU1aHOBas qata TOCTABKU
OTmpaBiieHUs MIPUXOIUTCS HA KaJICHIAPHBIA JAeHb HEACTH - MATHALA, a (PaKTUIECKH JTOCTaBKa COCTOSIIACH B OJTHHU
W3 KaJICHIApHBIX JHEH Hemelan cy000Ta/BOCKpECeHbE/TOHEAETBHHK, TO CPOK JOCTABKH CUMUTAETCS HApYIICHHBIM Ha
1 KaJleHJapHbIil 1EHb.

[IpaiicoBble cpoku noctaBkn OTHpaBiieHHH OTpa)keHbI IpU pacdere noctaBku B Kambkymarope Ha Caiite, mpu
pacuere u oTciexXHBaHUHU jJocTaBku OTrpasieHuid B JInuHoM kabnHeTe/MOOMIIEHOM ITPUIIOKEHNH.

CpoKH JOCTaBKH ISl PSKUMOB «JI0 MIOCTaMaTa» U «I0 CKIIaJay: MOCTYIUICHUS B ocTamar/moctyruieHus B [1B3,
orpakensl Ha Caiite, mpu pacyere W OTCIeKHBaHUK A0cTaBku OtmpasineHuii B Jlnunom kaburere/MOOHIBHOM
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IMMPUIIOKCHUU.

@dakTHUECKMM CPOKOM 3aBEpIUCHUS] YCIyrH joctaBku OTHpaBleHHS CYMTAETCS MOMEHT HalpaBIICHHS
HUcnonnutenem B aapec Kinenra YBEAOMIICHUA O HpI/I6I)ITI/II/I COOTBETCTBYIOIIETO OTHpaBJ’[eHI/IH Ha CKJazg
Ucnonuautens/[I1B3/8 mocramar. Ilocne nampaenenus Mcmomuutenem B agpec Kimenra yBegomuieHust (depes
Jlmuneii  kabuHer, MoOOMIBHOE TPHIOKEHHE, TOJIOCOBOH pOOOT KOHTAKT-IIEHTpa, W T.I.) O TPHOBITHH
cooTBeTcTByMOmEero OTIpaBIeHUsI B MECTO €T0 IMONyYSHHS, NCUYHUCICHNUE CPOKa JOCTAaBKH, yCTAaHOBJICHHOTO IS
COOTBETCTBYIOIIETO PEKUMA JOCTABKH, MPEKPAIIACTCS.

C MomeHTa (hakTHYeCKOro 3aBeplieHus yenyru qocrasku Ornpasnenus Ha ckinan Menonauutens/IIB3/B mocramar,
0 yem HMcrnonmaurens yBemomisier KimeHTa myTeM OTIPABKH COOTBETCTBYIOIICTO yBEIOMICHHUsS, MCIONHUTENH
Oonee He HECeT OTBETCTBCHHOCTH 3a JaybHeHmme cpokwm monydeHus Otmpaenenust [lomyuatenem. [larnHoe
YCIIOBHE JACUCTBYET ISl BCEX 3aKa30B C PSKUMOM J0CTaBKH "o ckiana'/"mo mocramara'.

. Ucnonuutens ocTaBiseT 3a Cco0oit IpaBoO B KaJICHAAPHOM MeECALC )1e1<a6pe U3MCHUTHL CPOKH JOCTaBKH

OTnpaBieHuil B CTOPOHY YBEIHUYEeHHsI 0e3 JOMONHUTENBHOTro cornacoBanus ¢ Kimentom. MHbopmupoBanue 06
YBEJINYCHUH CPOKOB JIOCTABKH ocyliecTBisiercs Ha Caiite.

. I3MeHeHune cpoKoB TOCTABKM MO NPUYMHAM, YCTAHOBIEHHBIM B 1. 2.3.1, 2.6.2 u 2.6.3 Hactosiero PernamenTa,

He sBJsIeTCs HapylieHueM VICIONHUTENeM CpPOKOB JIOCTAaBKM U HE BJ€YeT 3a COOOH OTBETCTBEHHOCTH,
Mpe1yCMOTPEHHYIO 11.6.2. HacTosiero PernamenTa.

2.4. OTCIIe)KMBaHUE JOCTaBKH.

OTtcnexxuBaHue 3TanoB goctaBku OTHpaBieHus J0CTynHO 1 Knuenra:

- Ha Caiite;

- B JImunom Kabunere Kimmenra*;

- B MoOwibpHOM TipusoxeHuu Mcronaurens™;

- [OYTEM UHTCIrpanun nporpaMmMHOrO obOecneuenns Kinenra ¢ IporpaMMHbIM obecneuenrem McmonHuTens®.

2.5. I3MeHeHue ycnoBuil 3aKasa.

2.5.1.

M3menenne anpeca nocraBku OTHpaBiIeHUS BO3MOXKHO IO 3ampocy co cropoHbl Knmenrta wnm Ilomyuarens
Ortmnpasienust. OTIIpaBiIeHHEe MOXET OBITh I0CTaBICHO 110 HOBOMY ajnpecy Ilomyyaresns, OTIMYHOMY OT YKa3aHHOTO
npu ohopMIIeHHH 3aKa3a U/WIN HaKJIaJHOW Ha JOCTaBKy, IPH 3TOM JIOIOJIHUTEIEHO MOJIEKUT COITIACOBAHUIO:

- JJIA AOCTaBKU B YEPTE ropoAa-rojaydareisa - CPOK JOCTABKHU IO HOBOMY aIpecCy,

- I AOCTaBKH 3a IpeeslaMU TOPOJa-TIoTydaTesis - CPOK U CTOMMOCTB I0CTaBKH [0 HOBOMY aJIpecy.

. I3menenne ycnmoBuii 3akaza Kimentom/OTmpaButeneM B oTHOWICHWH (akTudeckoro Ilomywarens w/mmm ero

KOHTAKTHOI'O HOMEpa TeJ'Ie(l)OHa, OCYHICCTBJIACTCA OAHUM U3 CICAYHOIIHNX c110co00B:

- HenocpexactBeHHo KimenTowm, depe3 JIM4HBIN KaOWHET, C MCIIOIb30BAHHEM HICHTU(HMKAMOHHBIX TaHHBIX
(J1oruH ¥ maposnk);

- HenocpenacTBeHHo OTnpaBUTENeM MpHU MPeIbsIBICHUH OpUTUHAIa JOKYMEHTA, yAOCTOBEPSIOIIErO JINYHOCTh
U TI0/Ia4M TUCHbMEHHOTO 3asBJeHUE B cOOTBeTCcTBY0meM [IB3 Hcnonuutens.

2.6. 1HbIe 00111e yCIOBUS OKAa3aHUS YCIYT.

2.6.1.

B memsx oGecriedeHnsi 0€30MacHOCTH IpoIecca IOCTABKH/TEPECHUTKH, a TakKe B OTHOIICHHH OTmpaBlieHMH,
JOCTaBKa KOTOPBIX OCYIIECTBIIAETCS Ha YCIOBHAX HMMIIOpTa/skcnopra Ha/c Tepputopun, M TpeOyrOImMX
HPOXOKACHUS POLEYP TaAMOKEHHOTo 0(opMileHus, VICIIONHHUTENb BIPaBe JOCMATPUBATh BIOKCHUS Ha TPEIMET
NPOBEPKH HAIWYHUS/OTCYTCTBHS BJIOXKCHUH, OTHOCAIIMXCS K KAaTETOPUHM OIIACHBIX W/WIIM 3alpelIeHHBIX K
MIePECHIJIKE B COOTBETCTBHUHU C TPEOOBaHUSIMHU HACTOSIIEr0 PeriiaMeHTa W/uian AeHCTBYONIEr0 3aKOHOAATEIbCTBA.

[Tpu npueme Otnpasienus ot Kimenta/OTtnpaBuTens K JOCTaBKe/Iepecbulke VcnonHuTens Bpase noTpedoBaTh
ot Kiwmenra/OtnpaBurens NpeAbsBUTh K JOCMOTPY BIIOXKEHHE, MEpeAaBaeMoe JUlsi JO0CTaBKW/TEepechulku. B
ykazaHHOM ciydae KimmenT/OrnpaBurtens 00s53aH NPEObsSBUTH K JOCMOTPY VIcHOnHUWTENs BIOKEHHE B
cootBercTBytomee OTnpasieHne. B 1aHHOM cilydae BCKPBITHE COOTBETCTBYOIIEro OTNpaBiIeHUs B IPHCYTCTBHU
Hcnonuurens npoussoaurcst Knuenrom/OTnpaBuTeneM caMOCTOATETBHO.

B cimydae ortkaza Kimenra/OtmpaButens oT mpembsBicHus VcmomHuTenro BiIoeHHWs B OTHpaBICHUS IS
MPOBEICHUS €T0 JOCMOTpa, VICIOTHHUTENb BIpaBe OTKA3aTh B OKAa3aHUH YCIYT 1O JTOCTAaBKE/TIEPEChUIKE TaHHOTO
OrtmnpaBieHus.

. KinmeHnt cornamaercs ¢ TEM, 4YTO OTHpaBJ’IeHI/Ie MOET OBITh BCKPBITO, a €ro COACPKUMOEC OCMOTPCHO

VcrionHuTEeIeM WM YIOJHOMOYCHHBIM 3aKOHOM JIMIIOM B JIFO0OW MOMEHT BPEMEHH IOCTABKH/TICPECHUIKH
Otnpasienus, 6e3 MpeIBapuTeIbHOrO yBenomicHus Kirenra.

B cmyuae HeoOxommmocTH BCKpHITHSL H  gocMorpa OrtmpaBneHus mnocie mnpuema OTnpaBieHUs Ui
JOCTAaBKM/TIEPECHIIKY, BBINICYKA3aHHbIE JEHCTBHA OCYILECTBISIIOTCS B IPHUCYTCTBUH  YNOJHOMOYEHHOTO
coTpyIHHKa McnoaHuTeNs.



Ipu BckpbITHH B HocMOTpe OTrHpanieHus mocie npuema OTnpaBieHus s JOCTABKH/TIEPECHUTKH, COCTABIISIETCS
Akt 110 popme VcmomHuTenss, B KOTOPOM OMUCHIBAcTCsA COCTOsTHIE OTMpaBIICHUs, YKa3bIBACTCS €ro Macca M 9To
HMEHHO SBJSIETCS BJOXKCHHEM B COOTBETCTBYIOIIee OTmpaBieHue, (GUKCHPYIOTCS pPe3yJbTaThl I0CMOTpA
BJIOJKEHHMSI, @ TAKIKE HOMEP CTHKepa 0e3011acHOCTH, KOTOPBIM OIle4aTaHo cOOTBeTCTBYouiee OTnpaBiieHue.

. B cayuae ecnm Oyzer oOHapyKEHO, UTO BIOKEHUE SBISETCS OMACHBIM W/MIIN 3aIpEeIIeHHBIM K MEepechUIKe, JIN00

ABJIACTCA HCPa3spCHICHHBIM  JIA IlOCTaBKI/I/HCpeCBUIKI/I B COOTBETCTBHHM C HAcTOSAImUM PermameHToM ©
HeﬁCTByIOHlHM 3aKOHOAATCIbCTBOM, BJIIOKCHUC B COOTBCTCTBYIOIICC OTHpaBJ’IeHI/IG MOAJICI)KUT BO3BpaTy KJ'II/IGHTy.
HpI/I O9TOM pacxoAdbl IO BO3BpaATy OTHpaBJ'ICHI/IFI BO3J1ararOTCia Ha KHI/ICHTa, CTOMMOCTb YCJIYI' IIO BO3BpaTy
OTHpaBJ’IeHI/IH oriaunBaeTcs KilMeHTOM aBaHCOBEIM ILIATEKOM.

B cimy4yae HEBO3MOKHOCTH BO3BpaTa ONMAacHOIO W/WIIM 3anpeménnoro Biuoxenust Kimenrty cuinamu HMcnomuurens,
Kiuenrt o0s3yercsi B TeueHue 3-X pabo4MxX AHEH ¢ MOMEHTa MOJYYEHHs COOTBETCTBYIOLIETO YBEIOMIICHHS OT
HcnonHuTens (HanmpaBIeHHOTO C UCIIOJIb30BAaHUEM CPEACTB TENCPOHHOHW MM AJIEKTPOHHOM CBSI3M) OCYILECTBUTH
CaMOBBIBO3 coOTBeTcTBytomero Ornpasiennus co ckinaga Hcnomautens. B cimywae Hapymenus Kimentom
YCTaHOBJIEHHOTO CpOKa Ui camMoBbIBO3a OtmpaBieHus, VcmomHUTENs OCBOOOXKIAETCSI OT OTBETCTBEHHOCTH 32
COXPaHHOCTb U BO3BpaT cooTBeTcTBYomero Ornpasnenus KinueHty.

B mensix cokpamieHust W/WiIn UCKIIOUEHHS HETaTUBHBIX IOCIEICTBHH, CBA3aHHBIX C HEBO3MOXKHOCTHIO BO3BpaTa
OIACHOT'O W/WJIM 3aIPEIlEHHOT0 BIOXKEHHUs /WK HapylieHus KiineHToM yCcTaHOBJIEHHOTI'O CPOKa JIsi CAaMOBBIBO32
cooTBercTByromero Ormpasnenus, McnonHuTens BIopaBe MO CBOEMY YCMOTPEHUIO B IpefenaX, yCTaHOBIEHHBIX
NPUMEHUMBIM 3aKOHOJIATEILCTBOM, pacropsanTbess OTnpaBlieHHEM, COJCPKAIUM ONAaCHOE W/HIIH 3alpelieHHOe
BJIOJKEHHUE.

. Ucnonuurens  BnpaBe  mortpeboBath  or  Knmenta/OtmpaButens — AONOMHHUTENBHBIE  JOKYMEHTHI,

CBUICTEIIbCTBYIONINE O XapakTepe BIOXKEHHs IepecburaeMoro OtmpapieHus (BKIIOYas, HO HE OTPAHUYIHMBASCEH:
JUIEH3WH, CePTU(DUKATHI, CBUICTEIHCTBA).

. Kimment 00s3an obecrieunTs CBOOOAHBIM JOCTYH K anpecy (MecTy) mpumema/moctaBku OTopaBieHus (B T.4. Ha

OXPaHSEMYIO TEPPUTOPHIO, C TIPEAOCTABICHUEM COOTBETCTBYIOIIETO JOMYCKa/IPOITyCKa/A0BEPEHHOCTH, U T.11.).

. Hopma Bpemenu nHa 3a00p/Bpydenue OTipaBieHus ¢ pexxuMoM "1no/oT nBepu" cocraBisier 15-Tp MunyT. Hopma

UCUHCISIETCST C MOMEHTa INpHOBITHS Kypbepa MO ajpecy U A0 MOMeHTa 3abopa/BpyueHust OtnpaBiieHHs
(monnucaHus HaKJIaqHON), BKIOYas o(opmileHHE IPOMycKa Ha TEPPUTOPHIO, MEpPEeMEUICeHUE MO BHYTPEHHEU
TEPPUTOPUH, IIPUEMOCIATOYHBIE OIIEPALIUU.

B cmyuae npeBpimenns KimeHToM maHHOW HOPMBI (HaMW4YWe OYepeqd Ha MPHUEM/IOCTaBKY, 3aHSATOCTH
COTPYAHUKOB, TEPPUTOPUANBHBIE OCOOCHHOCTH, HE TOTOBHOCTH OTHpaBIEHHS K OTIpaBKe M T.I.), Kypbep
Wcnonaurens BmpaBe YOBITH C [JaHHOTO anpeca, JuOO 3adUKCHPOBATH BpeMs TIpHe3na W OXUOATh
Otnpasutens/I[lonyuartens, B nensx 3adopa/Bpydenus OTmpaBiicHHs ¢ OIUIATON Tapuda 3a OXUAAHUEC Kypbepa
cBbIle 15-TH MUHYT.

. Otmpasnenus Becom Oosee 30 kr (00beMHOro WM (PHU3UUECKOTO Beca) MOCTABIAIOTCS 10 MOABE3Ma 3MAHHSL.

ITogpeM Ha 3Taxk SBJIAETCS TOMOJHUTENBHOM yCIyroi, KOTopas OCYIIECTBIISCTCS 3a JOMOJHUTENIBHYIO ATy IO
tapudukamun VcnoaHATes.

. KinmenT-topunudeckoe nuIo, 3aKkIIOYUBIINKA pa3oBbIid JIoroBop myTeM IMPUCOCIMHEHUS K IMyOIHdHON odepre Ha

Caiite npu oIviare yciyr Hcnonaurens HAIMYIHBIMHU ACHC)KHBIMH CpEACTBAMHU (B KacCy, C HCIOJb30BaHUCM
IJIATC)KHBIX TCPMHUHAIIOB U T.H.) 00s13aH npeaoCTaBUTh Hcnonmauremnto COOTBCTCTBYIOLIYIO JOBCPCHHOCTD,
MOATBEPKAAOIIYIO IMOJHOMOYHNA NPEACTABUTCIIA Ha OIJIATY YCJIYT U 3aKJIFOYCHUEC I[ormsopa ot uMmenu Kimenra-
HOPUANYCCKOTO Jrla, 10 MOMCHTA O(i)OpMJ'IeHI/IH COOTBGTCTByIOIIIeﬁ HaKJ’IaﬂHOﬁ Ha OTHpaBJ’ICHI/Ie.

B cnyuae He mpenoctaBnenus Knuentom (mpencraButeneM KimeHTa) BbllIeyKa3aHHOUN JTOBEpPEHHOCTH, JloroBop
CUMTACTCS 3AKJIFOUCHHBIM C (DU3NUECKUM JIMIIOM, YKa3bIBACMbIM B HAKJIaIHOW B Ka4eCTBE OTIIPABUTEIIA, a OIIaTa
CTOMMOCTH YCIYT IPHHUMAETCS OT (PU3UIECKOTO JIHIIA.

. MlciomauTes BIpaBe B OMHOCTOPOHHEM MOPSIAKE:

2.6.9.1. OTKa3aTbCSA OT OKA3aHUS YCIyr B Cliy4ac:

- otkaza Kimenrta npenocraButh Mcnonnureno HEOOX0AnMyI0 HH(POPMALIUIO H/WIIN TOKYMEHTALUIO JUTS
HaJUIeKaIllero OKa3aHWsl YCIYr, a Takxke B cilydae orkaza Kimmenra/OrnpaBuTenst OT BCKPBITHS
Otnpasienust st focMoTpa cotpynaukom McemomanTens (mm. 2.6.1. Hacrosmero Pernamenra) npu ero
MPUEMKE JIJIsl IOCTAaBKU/TIEPECHUIKH;

- €CJIh B OTHpaBHeHI/IH BBIABJICHO BJIOKCHHUEC, HC IMOAJIC)KAILICC }Z[OCTaBKe/HepeCLIHKe B COOTBCTCTBHHU C
YCIOBUSAMU HACTOSAIIETO Permamenrta n HCﬁCTBymMCFO 3aKOHOIATCIbCTBA, 6o BJIOKCHHEC, JOCTaBKa
KOTOpOIo Tpe6yeT 00513aTeILHOTO JOIIOJTHUTCIIBHOI'O COrjlaCoBaHusA C I/ICHOJIHI/ITCHGM, HO J0CTaBKa
KOTOPOI'O HE ObL1a JOIIOJIHUTECIIBHO COTJIaCOBaHa,

- €CIIH y OTIIPABHUTENS OTCYTCTBYIOT HJOKYMEHTHI, YIOCTOBEPSIONINE TMYHOCTh W/HIIH JOBEPEHHOCTH (OT
IOPUAMYECKOTO JINLA);

- [0 OCHOBAHMIO, IPELyCMOTPEHHOMY II. 3.7 Hacrosiero Pernamenra, B ciyuae nepenauu OTnpaBieHus
B yNIaKOBKE, HE COOTBETCTBYIOIIEH TpeboBanuaM Ilpunoxenus B;



2.6.10.

2.6.11.

2.6.12.

2.6.13.

- B Cllyyae, eciii mpu BbeiOOpe KiMEeHTOM peXuMa OCTaBKH «I0 MOCTaMaTa»/ «I0 IyHKTa BBIIAYU
3aKa30B», BECOTA0ApUTHBIC XapaKTepuCTHUKH OTIpaBIeHUS HE COOTBETCTBYIOT II0 CBOUM
rabapuTam/Becy MaKCHMaJIbHOMY Pa3Mepy SUCHKH [MOCTaMaTa/IIOMEIICHUIO MyHKTa BbIJAYX 3aKa3OB.
Ecmu B ykaszanHoMm ciydae OTmpaBiieHHEe ObUIO MPHHATO K JOCTaBke, TO VCMONHUTENs BIpaBe
M3MEHHUTD PEXHIM JOCTaBKH, OCYIIECTBUTH JOCTABKY B MHOM ITyHKT BBIIa4d 3aKa30B, YBEIOMHB 00 3TOM
Knuenra.

Hdnst pexxuMa «OT mocrtamaray - ecid KiuMeHT B HakiagHOW He BEpHO yKasal BecoradapUTHBIC
xapakTepucTuky OTIPABICHUS W/UIM OHH HE COOTBETCTBYIOT IO CBOMM TabapuTaM/Becy MaKCHMAIBEHO
JIONYCTHMBIM ISl pa3MEIeHUs] B siUEHKe rocTamaTa, TO PEXHUM «OT IocTamara» He MOXKET OBbITh
npuMeHeH. KimeHTy HeoOXOoAuMO BOCIIONb30BAThCS JPYTHMM CIIOCOOOM OTHPABKH («OT CKIIaAa», «OT
JIBEPU»).

2.6.9.2. BrIOpath 11000 ONTUMAaJIBHBINA U AOCTYITHBII CIIOCOO U MapUIPYT JOCTABKH.

2.6.9.3. VI3MeHATh yCIOBHS HacToAmero PeriamenTta, CTOMMOCTH YCIYT, CPOKH JOCTaBKH, MOPSIOK M CPOKH
omartel. VcrmomHUTENh MyOMUKYeT COOTBETCTBYIOIINE M3MEHEHUs 3a 10-Th KaJeHOapHBIX JHEH 10 JaThl
BCTYIUIEHUs1 U3MEeHEeHUH B cuity Ha Caifte. KilneHT noaTBepkaaeT, 4To HaxoxaeHue u3MmeHeHuit na Caiire,
JIOCTATOYHO, YTOOBI CUUTATh, YTO OHU UCXOIAT OT McromHures.

Kiuent 06H3yeTC$I CaMOCTOATCIIbHO OTCJIC’)KUBATDH BbILICYKA3aHHBIC U3MCHCHU .

2.69.4. B cnyuae BbsBneHus McnonHuTenem B XOA€ JOCTaBKU HECOOTBETCTBHS YIAKOBKM XapaKTepy BIOXKEHUS U
TpeboBanusam [Ipunokenuss B k Hacrosimemy Pernmamenty, McnosHUTENnb OCTaBIseT 3a COOOH MpPaBo
NPUOCTaHOBUTH JOcTaBKy OtnpaBiieHuss A0 yperyiupoBanus ¢ KimeHtom Bompoca o0 obecrieueHUU
OTnpaBieHus: COOTBETCTBYIOMIEH YITaKOBKOM.

KiueHnt BmpaBe BOCHONB30BAaThCS [MOMOJHUTEIBHBIMH YCIyraMH, OKa3blBaeMbIMH VcmomHHUTENEM,
yKa3aHHBIMH B HacTosimieM Permamente w/mimm Ha Caifre. McronHnuTens BIpaBe BBOAWTH M IIpeAJararth
KimeHty HOBBIH, TOMOTHNATENBHBIA CIIEKTP YCIYT W/WIN OTMEHSTH paHee ACHCTBOBABIINE YCIYTH, B TOM
qucIe, 0e3 MOIMCaHus COOTBETCTBYIOLIETO JIOMOJIHUTEIBHOTO CoranieHust K Jlorosopy.

B nemax wucnonnenus [lorosopa Mcnomnutenem, Knuent nepemaer lcnomHuTtento NepcoHanbHBIE IAHHBIE
[Tomyuareneit OTnpaBiieHHH, CBOUX MpeacTaBUTeNel U cBou. KiMeHT, nenas 3asaBKy Ha gocTaBky OTIpaBieHUs, U
nepenasas Mcnonnurento OTnpasieHne nepegaeT NepcoHalbHble JaHHbIe, 2 UMEHHO: (haMuiIIo, UMs, OTYECTBO,
aZipec, HOMEpP OCHOBHOTO JIOKYMEHTA, YAOCTOBEPSIOLIETO €ro JMYHOCTh, CBEACHHS O JaTe BBIAAYM YKa3aHHOTO
JOKyMEHTa M BBIJABIIEM €ro OpraHe, HOMep TeleoHa W TapaHTHUPYET, YTO MOJIYyYWJ COrjacue CyObeKTOB
MepCOHAIBHBIX JITAaHHBIX HA cOOp, XpaHeHHeE, repenady (B TOM 4YHCIe Nepefady TPEeThUM JIMIaM HNpPUBIICYCHHBIM
HcnonuurenemM Anst UCIONHEHHS 00s3aTenscTB 1o J[oroBopy), YHHUTOXKEHHE M 0OpabOTKYy IMEpCOHATBHBIX
JIAaHHBIX KaK aBTOMaTH3MPOBAHHBIM, TaK 1 HEABTOMAaTH3HPOBAaHHBIM CIIOCOOOM CPOKOM Ha 3 roja.

Kimment o0s3yercs mo TpeOoBaHuiO VICHOMHHUTENS MPEJOCTaBHTH COTJIACHE HA HCIIONB30BaHHUE M 00pabOTKY
MEPCOHAIBHBIX JaHHBIX COTPYAHUKOB/TpeacTaBuTeneit Kiuenra, [Tomyyareneit oTiipaBicHu.

B menax wuckmoueHus cnopoB ¢ Kimenramm (OTmpaBuTensiMM) 1O Bompocy Bbliaud  OTnpaBieHUs
YIIOJIHOMOYEHHOMY JIMIy MOJydYaTenb 00s3aH mpHu Bbiade OTNpaBiICHUs 3allONHUTh B HAKJIAJHOW JaHHBIC
JOKYyMEHTA, yI0CTOBEPSIIOIIETO €ro IMYHOCTS, B paszeie 5 «[loaTBepxkaeHne 10CTaBKU».

KJ'II/IGHT, nepeaasas Hcnonaurento OTHpaBJ’IGHI/Iﬂ JJI1 1O0CTaBKH, O6$[3yeTC$[ YBEAOMUTH HOJ'Iy‘IaTeJ'IfI (6]
HeO6XOZ[I/IMOCTI/I 3aIllOJIHCHUA B HaKJ'IaI[HOﬁ HCO6XOZ[I/IMBIX JaHHBIX, B TOM YHCJIC, HAAaHHbBIX HOOKYMCHTA,
YAOCTOBEPAOMICTO JIMYHOCTD.

B ciyuae 3akmouenust noroopa ¢akropunra Knuenr naer cornacue McenonauTeno Ha 00pab0oTKy EpCOHANBHBIX
JIAHHBIX ¥ Iepenady (HMHAHCOBOMY areHTy MHQopMmauuu, BKIIOYas: HauMeHOBaHue topuaudeckoro nuna; GUO
YIIOJIHOMOYEHHOT0 coTpyanuka, MHH; perucrpaunoHHbIi HOMEp; PEKBH3MTHI J0roBopa; TenedoH; ajipec
3JIEKTPOHHOHN MOYTHI; OAHKOBCKHE PEKBU3UTHI, OOBEM HAIOKCHHBIX IUIATEKEH M CTAaTUCTUKA OTIPABICHHBIX H
BeIIAHHBIX OTIIPaBICHUH.

IIpn 00paboTke mMepcoHANBHBIX MaHHBIX VICmONMHUTENs obOecrednBaeT KOH(PHUICHIMATEHOCTh IePCOHATBHBIX
JMAHHBIX, a TaKKe MPUHUMAeT HEOOXOIUMBIEC MPaBOBBIC, OPTaHM3AIMOHHBIC W TEXHWYECKAE MEpHI IUTS 3aIlUTHI
nosiydaeMbix oT KiMeHTa NepCOHANbHBIX [AaHHBIX OT HEMPAaBOMEPHOTO0 WM CIY4YalHOTO JOCTyNa K HUM,
VHHYTOXKCHHUS, W3MCHCHHS, OJOKMPOBAHWS, KOIMHUPOBAHHS, IPEIAOCTABICHUS, PACIPOCTPAHCHUS IMEPCOHATBHBIX
JIaHHBIX, a TaKKe OT MHBIX HEMPABOMEPHBIX ACWCTBUN B OTHOUIEHHH MOIy4daeMbIX OT KiHMeHTa mepcoHaIbHBIX
JaHHBIX.

IIpumeganne KrnmeHTa K 3aKka3y HOCHT HCKIIOYUTENHFHO WH(GOPMALMOHHBIA XapakTep W HE MOXeT OBITh
OCHOBaHMEM ISl OKa3aHHs VCHOTHWTENEM KaKWX-MHOO MOMOJHHUTENBHBIX yciayr KnmeHnrty, B ToM uucie, HE
MOXET CITY>KUTh OCHOBAHHEM [UIs IpUBJIedeHUs! VICTIOMTHUTENS K OTBETCTBEHHOCTH 332 HEUCIIOJTHEHHE.

OJEeKTPOHHBIE NOKYMEHTHI, 3JIEKTPOHHBIE COOOMICHUS M (PAaKCHMMIBbHBIC KOMHHU JTOKYMEHTOB, NIPH YCIOBHHM HX
MOJNTUCAHUS YIOJHOMOYCHHBIMH JIMIIAMH, TIE€PENHCKa M0 3JEKTPOHHOW IOYTe M B MECCEHIKepax (cucTeMax
MTHOBEHHOI0 0OMeHa cOOOIIEHUSIMH), 0OpallleH!s], HallpaBJIEHHbIE TOCPEICTBOM JIMYHOTO KabuHeTa Kinenra Ha
CaiiTe, UMEIOT IOPUINYECKYIO CHITY U MOTYT CITy’KUTh OCHOBAHHEM JUUISI HCTIOJTHEHUS 00513aTENbCTB.

B cnyuae, ecnu Knuenrom, 3akiarounBmmM Joropop myTeM NpucoeTMHEHHS K MyOJIMaHON odepTe, pasMeleHHON
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3.

3.1

3.2

3.3.

3.4.

3.5.

Ha CailiTe, B TeUeHHE CpPOKa, YCTAHOBIIEHHOro M. 7.2. HacTosAlero PeriameHnrta, He MpeabsBieHA NMPETEH3US
OTHOCHUTEIIbHO KayecTBa OKAa3aHHBIX YCIYT, YCIYyTH CUYUTAIOTCS OKa3aHHbIMM VcmonHurtenem Haajexamum
ob6pazom u npuHATHIMUA KITMeHTOM B IOJTHOM 00beMe.

2.6.14.CTOpoHamMHu corylacoBaHo U KiMeHTOM MOATBEpkJEHO COINache Ha MOJIy4eHHE KacCOBOTO YeKa B 3JIEKTPOHHOMN
(hopme, myTeM ero MpeaocTaBlIeHNs Ha a0OHEHTCKIH HOMEpP WM 3JIEKTPOHHYIO nouty Knmenra.

2.6.15. KIIMEHT TNOHMMAeT M COIJIACeH, 4YTO MpHU HcnoiaHeHuu Jlorosopa, lcnonHuTens BIpaBe OCYILECTBIATH
nHopmanmonHoe B3aumozeiicteue ¢ Kmmenrom/Otnpasurenem/Ilonydarenem MOCPEACTBOM COBEpIICHHS
3BOHKOB, B T.4. C HCIIOJIb30BAHHEM TOJIOCOBOTO POOOTa, MOCPEICTBOM HANPaBJICHUS CIPABOYHONW MH(OPMALIUH 110
CeTsIM 3JIEKTPOCBS3H U 110 TIOYTOBOM CBsI3M (BKJIIOYas, HO HE OrpaHW4MBasich: SMS-pacchuiky, push-oroBerieHuH,
e-mail-pacchiiky, cetb VIHTEpHET 1 MOOMIIBHBIE YCTPOHCTBA, B MecceHkepax). KimeHT He MoKeT 0TKazaThbes OT
MOJy4eHHsl CIPaBOYHOM HHGpOpMaluu, HampapisieMod McrmonHuteneM B pamkax wucnonHenus Jloroopa.
CnpaBoyHasi ”H(GOpMAIHs HE COACPIKUT COOOIIEHNUS PEKJIAMHOT'O XapaKTepa.

2.6.16.ITonuTHKa SKCTIIOPTHOTO M CAaHKIMOHHOTO KOHTPOJ, siBiAeTca [lpmnokeHnem K HacrosimeMmy Permamenty, u
o0s3aTenbHa 11 coOumoaeHust KineHToM npu noiy4eHun yciryr McnonHurens.

Iopsinok npuema OTnpapjaeHuit

Oxazanue yciryr mo gocraBke OTIpaBieHHH OcymecTBiIsieTcs Mpu ycinoBuH odopmitenus Knmentom/OtnpaBurenem
COOTBETCTBYIOLIECH HAKIaJHON 1 HAHECEHUS TUKETKH ITPUX-KOJa Ha Kax0e MecTo OTIpaBiIeHus.

Howmep naknmanHoil sBisieTcs nHPOpManuei orpaHMYeHHOro JOCTYIA, U Neperada TPeThUM JIMIaM B KaKOM-JIH0O BHIE
uHopmanmy 00 YHHUKaIbHOM HOMEpe HakiIagHoOW u 00 ee MH(POPMAIIMOHHOM COAEPKAHWH —  SIBISETCS
otBeTcTBeHHOCTHIO Kitnenta/OtnpaBurens/[lomyuaress.

3.1.1. HcmomHuTENns OKa3bIBaeT KypbepCKHE YCIyT MO THUIy 3aKaza «JocTaBKay. JlaHHBI TWN 3aKa3a JOCTYIIECH
HeorpanmueHHOMY Kpyry Komento. Ilpm namHOM THIle 3aka3a B (HPMEHHOM HakJIagHOW OTOOPa)KEHBI
HAaNMEHOBAaHUE OKa3bIBAEMOI YCITyTH (YCIYT) U €€ CTOMMOCTB (B cIIydae 3aKa3a JOMOJHUTEIBHEIX YCIyT/CePBHCOB
— 9TH JaHHBIE TaK)ke 0TOOpaXaroTcs B GUPMEHHOI HaKIIaIHOMW).

3.1.2. HcnonHutens oka3bIBaeT KypbepCKHUe YCIYT MO TUITY 3aKa3a «MHTEpHEeT-Mara3un». JlaHHbIA TUI 3aKa3a AOCTYIEH
Knuenrawm, ¢ kotopeiMu y McnonanTenst pakTHIecKH HaJMUecTBYeT noanucanHblii Jloroop. [Ipn nannom tume
3aka3a B pupMeHHOW HaKJIaJHOI 0TOOpakeHbI KOJIbl MApPKUPOBKH TOBAapOB, HAMMEHOBAHKE TOBAPOB, O0BSIBICHHAS
CTOMMOCTH 32 €JJMHHUILY, K OIUIaTe 3a SUHHUILY, KOITUYECTBO €AUHUI], HUTOIOBasi CTOMMOCTh TOBapOB.

VcrionHuTeNneM yCTaHOBIICHBI HECKOJIBKO CHOCO00B OGOpMIICHUsI HaKIaAHbIX KiMeHTOM: 4epe3 JH4YHbIi KaOWHEeT Ha
Caiite, uepe3 MoOWIbHOE TMPWIOKEHHWE, C IOMOIIBI0 HWHTETpalMd ¢ WHPOpMAMOHHOW 06a3oit HMcmomHuTens,
HerocpeacTBeHHO B oduce Mcnonuurens (B Tom ymcie vepe3 TepMuHal caMO0OCITyKHBaHHsI/IOCTAMAT), JIUOO Mpu
npuessie Kypbepa. [ 3aka30B ¢ peKUMOM «OT MMOCTaMaTay» JOCTYIEH cepBuc odopmiieHus 3akasza yepes WEB-¢dopmy,
KOTOPYIO 3anonHseT KiimeHT, BOCIOIb30BaBIINCH CCHUIKOW-MHCTPYKIIUEH Ha 3JICKTPOHHOM 3KpaHe IMoCcTaMara.

Cosznannas/odpopmnennas Knuentom HaknamHas Ha OTnpaBicHHE, HO HE NepefanHas VCIoMHUTEN o s nanbHeHIei
MEPECHUIKH COOTBETCTRYOMIEro OTIpaBiIeHus, COXPAHISTCs B MPOrpaMMHOM KoMmiuiekce Vcronautens e 6osee 60-Tu
KaJICHAAPHBIX JHEH.

Hakmagnast Ha OyMa)kHOM HOcWTele B OOs3aTENbHOM MOpsiAKE MoAmuckiBaeTcs OTIPaBUTENEM WM MPEACTABUTEIEM
Hcnonuurens, a HakaaaHas, oOpPMIICHHAs C MOMOUIBIO 3JIEKTPOHHBIX WJIM MHBIX TEXHHYECKHX CPEACTB, MpPU3HAETCA
noanucanHoi KineHToM B MOMEHT odopMIiIeHHs HaKJIagHOH, McronHuTeneM — B MOMEHT monydeHust OTIIpaBieHus OT
Knuenra. [lognuceiBast HaknanHyo, OTIpaBUTEIh TEM CaMbIM HOATBEPXKIAET KOPPEKTHOCTh YKA3aHHBIX KOHTaKTHBIX
JIaHHBIX (aapec, HoMep TenedoHa, HanMeHoBanue u @O ormpaBurens/nonydarens) 1 uHpopMamu 06 OTIpaBIeHUN:
HalMEHOBaHUE, Bec, rabapuThl, ONMMCAaHHWE, pa3Mep HaJOXXEHHOTO IulaTexa, oObsBIeHHas cTOMMOCcTh. IIpencraBuTens
VcnionHuTens, MOAMUCHIBas HAKJIAAHYI0, HOATBepKaaeT mprueM OTnpaBieHus.

Ecnu ucnonp3yroTcss ymakoBOYHbIe MaTepuanbl VcnoigHMTeNs, KOTOphle MMEIOT YHHKaJIbHBIA HOMep, OTmnpaBHTENIO
HEOO0XOIMMO BHECTH €ro B Tpady «Ne yIakoBKI» B COOTBETCTBYIOIIEH HAKIIATHOM.

OTmpaBieHusl NPUHUMAIOTCS VICHONHUTENEM IO KOMWYECTBY MeCT (0[] MECTOM TIIOHMMAeTCsl WHAWBHIyalbHas
TPaHCIIOPTHPOBOYHAs ymakoBka OTmpaBieHus), ©0e3 MPOBEPKHM M IepecyeTa BIIOKCHWH, HaXOMAMMXCS B
WHIMBHIYAJIBHBIX TPAHCIIOPTHPOBOYHBIX MECTaX. VcrnonHuTeNnb He MpUHUMAET K focTaBke OTHpaBIIEHHS C IEPECUETOM
BHYTPEHHUX BJIO)KCHHMH (C OMKCBHIO BIIOKEHUS), €CIM WHOE HE NPEeNyCMOTPEHO NMUCbMEHHBIM corjanieHueM CTOpOH.
HcnonHuTtens He HeEceT OTBETCTBEHHOCTb 3a KOJUYECTBEHHBIE M KAueCTBEHHBIE XapaKTEPUCTHKH IIepelaBacMbIX
BIIOXKEHUH.

OTHpaBI/ITeﬂb JOJDKEH CaMOCTOATC/IbHO 3allOJIHUTh CONPOBOJUTECIBHBIC JOKYMCHTBI, €CJIM OHU HeO6XOI[I/IMI)I (OHI/ICI/I,
cuera-(paKkTyphl, COMPOBOIUTEIBHBIE TOKYMEHTHI [UII TaMOXEHHOro Oo(opMieHHs W T.I.). VcIomHHUTENb/Kypbep/HHOM
IpecTaBUTeNb VIConHMTENs, HEe MMEIOIIMH COOTBETCTBYIOIICH MOBEPEHHOCTH, HA IIPEACTABICHHE HMHTEPECOB
VcnomHuTens, He UMeET MpaBa PacliChIBATLCS BO BHYTPEHHUX JOKyMeHTax OTnpaBuTens.

3asBKa Ha BBI30B Kypbepa Juisi noctaBku OtmpaBneHuil Hampasisiercss KimenTom mocpenctBoMm ¢yHKINH «Bp3BaTh
Kypbepa» Ha Caiite; mocpecTBOM JIMYHOro KabuHera Ha CaiiTe; MoCpeaCcTBOM CO3aHus MHTErpauuy ¢ HHHOPMaMOHHOM
6a3oii Mcnonaurens; nocpeactBoM MoOnibHOTO npritoxkeHus: MICIIOMHNTENST; ¢ MCIONB30BaHUEM CPEACTB AIIEKTPOHHOMH /
TeneOHHOM cBsi3M, JMOO HemocpeacTBeHHO B oduce HcmonnuTens. 3asBka HOJDKHA COJEPXKATh CIENYIOUIYIO
nHpopMaLuIo: CTpaHa M rOpOJ OTIPABJICHHS, CTPaHa M FOPOJ MOJIY4EHHs, alpec ¥ KOHTAaKTHbIe Tenedonsl [lonyuarens u
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3.6.

3.7.

3.8.

OTHpaBI/ITeﬂH, 06H1y10 XapaKTCPUCTUKY OTHpaBJ’IeHI/IH, BECC, Fa6apI/ITI)I YIIaKOBKHU B CAHTUMETPAX, MOPAAOK OIUIATHI.

OTrpaBieHre HE MOXKET OBITh NMPHHSTO JUIS JOCTaBKU VICrIOMHMTENEM B CIIydasiX €CIM BJIOXKEHHE SIBJISAETCS OITACHBIM,
BKJIIOYAsi, HO HE OIPaHWYMBASCh BIOKEHUSAMH, 3anperiéHHbIMU Texanueckoil uncrpykuueidn MKAO (MexnyHapoaHas
Opranmszauus ['paxnanckoit Apuaumm), Ilonoxxennem 06 Omnacubix rpy3ax MATA (MexayHapoaHas Accoumarys
Bozgymmoro Tparncnopra), MexayHapoAHBIM KOJEKCOM MOPCKOW TEpeBO3KH OMNACHBIX Tpy30B, EBpomerickum
CornamenneM O MEXIyHapOIHOW JOPOKHOW TIEPEBO3KE OMACHBIX TPYy30B WM APYTUMH HAIMOHAJIBHBIMH HIIH
MEXXTYHAPOJHBIMU TPABOBBIMU aKTaMH, PETYIHPYIOUIMMHA TPAHCIIOPTHPOBKY OMACHBIX OTIIPABIICHHUNA W/WJIH BIIOXKCHUS
BXOJST B CIHCOK 3aIlPEHICHHBIX UIA Tepefadd VICTIONMHUTENo IS TOCTAaBKU W/Win xpaHeHud. CIHCOK 3amperieHHBIX
BIIO>KEHUH yka3aH B [IpuioxeHun A Kk HacrosieMmy Permamenry.

Kimenr o0s3yercss obecnednTs YMakoBKY M MapkupoBky OrnpaBneHus cornacHo I[Ipunoxenuto B k Hacrosimemy
PermamenTy, mpaBUIBHO W pPa300pYMBO 3aMONHATH M IOANUCHIBATH HAKIAAHYIO, IPEAOCTABISATH JIOCTOBEPHYIO
nndopmanuio o copepxkumoM OTHpaBiieHUs, HEOOXOAUMBIE COMPOBOJIUTENbHBIE IOKYMEHTHI, & TaK)Ke HE IepelaBaTh
Uil poctaBku OTNpaBieHUs, 3alpelieHHBIE K TEPEChUIKE MM U1 JOCTaBKH KOTOPBIX TPeOyeTcsl CHenualbHOE
paspemieHue.

Knuent o0s3an ynmakoBaTh OTHpaBiieHHE CIOCOOOM, MCKIIIOYAIOIIMM ITOBPEXICHHE BIIOXKEHHUS B IIPOLIECCE OKa3aHHS
yciayr. YmnakoBka OTnpaBieHHs [OJDKHA COOTBETCTBOBATb XapakTepy €ro BIIOKCHHUS, YCIOBHAM JIOCTaBKH M
MPOJOJDKUTEILHOCTH B ITyTH, UCKIIIOYasi BO3MOKHOCTB TIOBPEXK/ICHUS BJIOXKEHHSI ITPU 00pabOTKe U IePeChUIKe, J0CTyNa K
HeMy 0Oe3 HapylIeHHs yIIaKOBKH, a TaKxKe nopuu Apyrux OTIpaBieHui U MpUYNHEHUs Bpeaa paboTHnkam VcromHuTens.

Ecnmu ymakoBka OTnpaBieHUsT OTCYTCTBYET WJIM BBIMOJTHEHA C HapylleHHeM TpeOoBaHWi VICTIONMHUTENh MOXKET
npeoxkuTh KineHty (3a MCKIIOUEHHEM pekuMa OTIPABKU «OT IOCTaMaTay) JOMOJHHUTEIbHYIO IUIATHYIO YIAKOBKY
otmpasnerud. [lepedeHs qOCTYTHON K 3aKa3y IUIaTHOM YIAKOBKH M €€ CTOMMOCTH pa3MerieH Ha CaliTe, B KalbKyIiaTope
MobunsHoro [Ipuioxenus.

B cimydae oTkaza OT JONOJNHHUTENBHOM ymakoBKU (B coorBercTBUM C Ilpmioxkenmem B k Hactosmemy Permamenty) co
ctoponsl Kiuenra, ¢ kotopeiM y McnonauTens GpakTHIecKH OTCYTCTBYET NMOANMCAHHEIA JoroBop, wm Kimenrom npu
oopMIIeHNH OTIIPAaBKU B PEKHUME «OT ITOCTaMaTay, - MicromHuTenb oTkaspiBaeT B npueMe OTnpasieHusl.

IIpu ormpaBieHUM B peKUME OTIPABKU «OT MOCTaMaTa» WM oTmpasiaeHHu KineHToM, ¢ koTopeiM y McmomHurtens
(akTHyeckn HanudecTByeT nozanucaHHbii JloroBop, -KnueHt ocymectBisier ynakoBky OTnpaBiieHHss COOCTBEHHBIMH
CIWJIaMH U CPEICTBAaMM U TapaHTHPYET, YTO COOCTBEHHOPYUHO ymakoBays OTHpaBieHHE B 3aILUIIEHHOM MECTe, 4TO K
OTmpaBieHNI0 He OBIJI0 HECAHKIMOHMPOBAHHOTO JIOCTYINA BO BPEMS IMOATOTOBKH, XPAaHEHHS W IEPEBO3KH 10 MOMEHTA
cnaun Ornpasnenus Mcnonnutemo. Kinent nepenaer Menomaurento OTnpasiaeHus B 3aKpITOM BUJIE.

B cnyuae nHeobecnieuenust Kimmenrom ynakoBku Otipaienus (cornacHo Ilpunoxenuro B k Hactosimemy Periamenry) ¢
PEKMMOM «OT mocTamaray, win Kmmentom, ¢ xotopbiM y McmomHurens (akTHYECKH HAIMYECTBYET ITOAMMCAHHBINA
JoroBop - MicnionHUTENs HE HECET OTBETCTBEHHOCTH 3a MOBpeXAeHUs OTnpaBieHus.

JlononHuTeNnbHBIE YCIOBUS OKa3aHUsl yCiIyT, IPUMEHSEMbIE K OTAEIbHBIM TUIIaM KJIMEHTOB.
3.8.1. IIpuem OrnpaBneHuii oT GU3MYECKUX JINLL;:

- JUIL PeKHUMOB «OT CKJaJga» M «OT JIBEPU» - OCYIIECTBJISIETCS Ha OCHOBAaHUHU NPEIBSBICHHOTO (H3MYECKUM
JWILIOM OpHUTHHANA JOKYMEHTa, yIOCTOBEPSIOIIET0 JUYHOCTh, COTJIACHO 3aKOHOJATENBCTBY TOCYIApCTBa, I
OCYIIECTBIISICTCS TTpHeM oTnpasieHus. [Ipuem OTnpaBneHni GU3NMIECKUX JIUI OCYLIECTBISETCS TOJIBKO MOCTE
yKa3aHWS B HAaKJIQJAHOW JAHHBIX JOKyMeHTa (cepus, Homep nokymeHTta, DPUO ¢usmueckoro nmma),
YIOCTOBEPSIOIIETO JIMYHOCTh M IPOCTABICHHS MOJIMHACH (PU3NYECKOTO JINIA), C MPEABSIBICHHEM HOTAPHUAIBHO
odopMIIeHHOI TOBEPEHHOCTH Ha JIUIIO, OCyLIecTBIstoee nepenady Otmnpasienus Mcnonaurernto.

HcnonHuTeNs OCTaBNISeT 32 COOOW MPAaBO MPUMCHSTH UHBIC CPEACTBa MACHTH(pHKaK KireHTa, o3BOISIONIHe
JIOCTOBEPHO ~ OINPEAEIHUTh JMIO (OTIPaBUTENS/YIOIHOMOYEHHOTO  IPEICTaBUTENs), OCYIIECTBISIOLIEe
B3auMoJieiicTBre ¢ McnoaHuTenem.

- B cirydae, ecinu KimeHT-Qu3mueckoe TUI0 HE yKa3al OOBSIBICHHYIO CTOMMOCTH OTmpaBieHHs, OObIBICHHAS
CTOMMOCTh cunTaercs paBHOH 268780 BbeTHAMCKMM JOHTaM, JIOMOJHUTEIBHBIN cOOp 3a OOBSIBICHHYIO
croumocts ¢ KitneHTa He B3nuMaeTcs. YKa3aHHOE MOJIOKEHHE HE PACIPOCTPAHsIETCsl Ha TaKHE OCHOBHBIC YCIIyTH
u cepBrchl Mcnonautens, kak «Iloceutoukan™ n «Oxcmpecey*.

B cayvae yrpathl wim moBpexieHus (mopun) takoro OtmpapieHust VCIOMHUTENh HECET OTBETCTBEHHOCTH,
MpeyCMOTpEeHHYIO 1. 6.4 HacTosiero Perinamenta.

3.8.2. IIpuem ornpaBieHUN OT FOPUAUUECKUX JIMLL:

- OcyuiecTBisieTcsi Ha OCHOBaHHMHU MPEABSIBICHHOTO (PU3NYECKHM JIMIIOM (IIPEACTABUTENIEM FOPHIUYECKOTO
JMIa) OPUTHHANA JOKYMEHTa, YAOCTOBEPSIOIIEro JIMYHOCTh, COITIACHO 3aKOHOIATENCTBY IOCYNapcTBa, Iae
OCYILIECTBIIETCS IIPHEM OTIIPABICHUS W JOBEPEHHOCTH C IPAaBOM IIepelayd Ha OTIPABKYy OTHPAaBICHHH OT
UMEHH IOPUINYECKOro Jnua. [IpueM oTHpaBieHHH OT IOPUIMYECKHX JIMI OCYLICCTBISCTCS TOJBKO ITOCIEe
yKa3zaHUS B HAKIAOHOW MAaHHBIX JOKyMeHTa (cepus (mpu Hammymu), Homep, @O dusmueckoro mmma),
YIOCTOBEPSIIOIIET0 JUYHOCTh U JIOBEPEHHOCTH (HOMEp, JaTa BbIIauM), POCTABIECHHUS HOAIUCH (PH3HIECKOTO
JIMLA, & TAK)KE CHATHS CKAaHUPOBAHHOM KOIHH JIOBEPEHHOCTH.

- KnuenT-topunuyeckoe JIMIO NPUHAMAeT Ha cebd OOSM3aHHOCTh 110 HE3aMEUINTENbHOMY YBEIOMIIEHHIO
HcnonnauTens 00 oTMeHe TOBEpEHHOCTH MPEACTaBUTENA (Ha CIIeIyIOIUi IeHb IOCIe HACTYIICHUs COOBITHS).
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3.8.3.

yBeI[OMJ'IeHI/Ie OCYIIECTBJIACTCA IIYTEM NOAA4YM MMCbMEHHOI'O 3asBJICHUSA B O(l)I/ICG Hcnonnurens. B CJIyyac HC
YBEAOMIICHHU A UJIM HECBOCBPEMCHHOI'O YBCAOMIICHU A Knuenr mecer PUCK HC6J’IaFOHpI/IHTHBIX HOCHGHCTBHﬁ.

- Kimenrt-topuindeckoe 1Mo, ¢ KoTopbiM y McmonHutens QakTuuecku HaaM4YeCTBYEeT MOJNUCAHHBIN B
YCTaHOBJICHHOM 3aKOHOM nopske /lorosop (B cuity 3aKkoHa JJOTOBOP B MUCbMEHHON (OpME MOKHO 3aKJIOUUTh,
OOMEHSBIINCH JOKYMEHTaMH I10 TIOYTE/IIEKTPOHHOMN IoUTe/depe3 CUCTEMBI 3JICKTPOHHOTO IOKYMEHTOO00POTa,
WHBIM JIOCTYNHBIM I CTOPOH CIIOCOOOM, €CIM IIOHATHO, YTO JOKYMEHT HalpaBHjia HMEHHO CTOPOHA
Jorosopa), ¢opma koroporo pasmemieHa Ha Caiite, mpuHUMaeT Ha ceds 00A3aHHOCTH IO OOECTICUECHHIO
HaJuexarieil ymakoBku OrnpaBieHuil (B momHOM cootBercTBuM ¢ [lpmnoxenneM Bk  Hactosmemy
Pernamenry). Knuent o0s3yercs He mepenaBaTh VcmosHuTtento miust noctaBku OTIIpaBiIeHUs, BIOKEHHUEM
KOTOPBIX SIBJIIIOTCS 3alpelieHHble JTMO0 MMEIONINE OTpaHMYEeHUs! K IEepechUIKe ToBaphl. B ciydae mepemaun
Hcnonuurento JUIA TIEPECBUIKH OIMACHBIX IO CBOUM CBOMCTBaM TOBApOB, Knunent O6$[33.H HU3BCCTHUTH 06 9TOM
I/ICHOHHI/ITCHH, B YCTaHOBJICHHOM HAaCTOAIUM Pernamentom MopsAaKe.

ITpuem otmpaBneHuit ot MHTepHET-Mara3uHOB OCYLIECTBISETCS HA OCHOBAaHWM IEPEJATOYHBIX JTOKYMEHTOB C
nHpopManue O mepeaaBacMbIX OTIIPABICHHUAX. B cilyuae BBISBICHHS HECOOTBETCTBHH MEXKIY 3asBICHHBIM U
(aKTHYEeCKUM KOJMYECTBOM OTIPABICHUH, MO0 OOHapyXeHHs (akTa IOBpeXAeHHs OTnpasieHnil CTOPOHBI
COCTaBJISIIOT COOTBETCTBYIOMINI AKT, B KOTOPOM (PMKCHPYIOT (haKThl HECOOTBETCTBHS, BKIIIOYAsl yKa3aHUE HOMEPOB
cooTBeTcTByoMUX OTnpaBieHui.

Ipu HeobxomumocTn KiMeHT MO/KEH yKa3aTh B HAKJIAJHOW K 3aKa3y HEOOXOMMbIE JOMOJHHUTEIBHBIC YCAYTU U
CEPBHUCHI.

. NarepHer-Mara3un npu oGOpPMIICHHH OTIPABIICHUS HA OCTaBKY 00s3aH OOBABUTH CTOMMOCTH OTHpAaBICHUS U

YIUTATUTH JOTIOJIHUTENBHBIN cOOp.

3.9. JIONOJHUTENBHBIE YCIOBUS TPUEMa OTIPABIEHUM UIs1 TOCTaBKU Ha TeppUTOPUIO U NOCTaBKU ¢ Teppuropuu:

3.9.1.

[onmucanne WHIMBUAyaTbHOW HaKIagHOH, crmada OrnpaBieHus Ha TepMmuHane caMOOOCTYyXMBaHUS WIH B
[ocramar 1o 3MeKTpOHHOH HaKIAJIHOH, co3naHHoi B JlnanoMm kabuaere Kimenta, o3Hagaet 3akimrodeHue JloroBopa
mexay Knuentom u McnomHutenem ¢ ycIOBUSIMH TaMOKEHHOTO CONpOBOXKIeHUs. KIMeHT corjaceH ¢ Tem, 4To
HcnonauTens BrpaBe BCTYIATh B JOTOBOPHBIC OTHOIICHHS C TPETHUMH JIUIIAMA HA JTFOOBIX MPUEMIIEMBIX Ul ceOs
YCIIOBUSX C IIETIbI0 MCIIOJIHEHHUS TOTOBOPa OKa3aHMs KypPhepCKHUX YCIIYT WINA OKa3aHHs MPOYUX YCIYT, B TOM YHUCIIE
YCIYT TAMOYKEHHOTO O0(OPMIICHHSL.

. KitmeHT 00s13aH caMOCTOSITENBHO NPOBEPUTH OTCYTCTBHE COAEPKMMOTO IIEPEABACMbIX OTIPABICHHH B CIIMCKE

TOBapOB, 3aMPEUICHHBIX K BBO3Y/BBHIBO3Y U3/B CTPaHBI OTHpABICHUSA U moirydeHus. KinueHT o0s3aH He nepenaBaTh
WcnonauTenmo A JOCTaBKU OTIIPABIICHHSA, YKa3aHHBIC B CIIMCKE 3alpPEIICHHBIX K BBO3Y/BBIBO3Y HM3/B CTPAHEI
OTIIpaBiieHHs U morydeHus. CIIMCOK TaKUX TOBapoB pazMerieH Ha Caiite.

. Kiment camocrositennbho  uHpopmupyer Ilomyuarens OrnpaBieHuss 0 HEOOXOJMMOCTH — IIPEJOCTABICHHS

TPeOYIOIUXCSI IOKYMEHTOB U OIUIATHI PACXOJIOB M0 TAMOXXEHHOMY O(OPMIIEHHIO B ciydae joctaBku OTnpaBieHUs
3a mpenensl Tepputopuu. B cinydae orkasza [lomywarens oT oIuiaThl pacXxolOB MO TaMOXEHHOMY O(GOPMIICHHIO,
Takue pacxobl 00s3aH OrIaTuTh KiTHeHT;

. Ocdopmisist 3aka3, Kmment mnopydaer VcmomHMTENIO OpraHW30BaTh MNPOLEAYPY TaMOXKEHHOTO O(OpMIICHHS

TaMOXXCHHBIM TPEIACTABUTECIIEM OT UMCHH Kmuenra. KimueHT Takke coriamaercs ¢ TEM, 4YTO HcnomauTes MOXKET
BBICTYIIATb HOMHWHAJIbHBIM I'PY30I10JIyYaTeJieM C 6,[[PIHCTB€HHOI71 LCJIbIO - HA3HAUYCHUE TAMOKCHHOT'O IIPCACTABUTECIISL
AJIL OpPOBEACHHUA TaMOXXCHHOTO O(I)OpMJ'IeHI/ISI. TamoxeHHBIT NpeACTaBUTCIIb OCYLICCTBIIACT TaMOXKCHHOC
COITPOBOXKJACHNUE OT UMCHHU KJ'II/IeHTa, ﬂeﬁCTByﬂ B MHTEpECax Knuenra.

. B cj1ydae Tp€6OBaHI/IH TaMOXCHHbIMH OpraHaMu MNOPpEAOCTABJIICHUA AJOMOJHUTCIbHBIX JOKYMCHTOB C LCJIbIO

MOJTBEPK/ICHHSI CBEIICHUI, 3asIBIICHHBIX B TAMOXKEHHBIX JICKJIapalisix Ha BBO3/BbIB03 OTIPaBIICHUI, JOCTaBIISIEMbIX
Ucnonuurenem, wuiau mnpaBa lcnojHuTedNss OpPraHM3OBBIBATH MPOLEAYPY TAMOXKEHHOIO  O(pOpMIICHHS,
IIPEAOCTaBIICHHE TPEOYEMbIX JOKYMEHTOB MPOM3BOANTCS KineHToM 3a cOOCTBEHHBIH CUET.

. Kiouent 06}I3yCTCﬂ NPpEAOCTaBIIATE IIOJIHYHO W JOCTOBEPHYIO I/IHCbOpMaLlI/IIO B OTHOIICHHWH BBIBO3a W BBO3a

Ornpasnenuil. KineHT yBeJOMIEH, YTO B Cilydae NpPEAOCTABIEHHS HENOCTOBEPHONM WM 3aBEAOMO JIOKHOU
nH(popmanuu 06 OTIPaBICHUN HIIH €r0 COAEPKUMOM K HEMY MOKET ObITh IPEIBSBIICH TPAXIAHCKUI HCK W/NIIN OH
MOXeET OBITh NPHUBJICUYEH K aJMUHUCTPATHBHOW WJIM YTrOJIOBHOW OTBETCTBEHHOCTH. KilMeHT 00s3yercst B MOJHOM
o0beMe BO3MeCTHTH VcnonHuTemo ymepod M OrpaguTh €ro OT MPETeH3UH, KOTOphIe MOTYT BO3HHKHYTH B CBSI3H C
MPEAOCTaBICHHOW UM MH(OpMaIUel, a TakKe OT JIIOObIX M3JEepiKeK, KOTopble VCHONHUTENb MOXKET MOHECTH B
CBSI3U C BBIIICU3TIOXKEHHBIM.

. JItoOpIe TaMOXKE€HHBIE IUIATES)KH, HAJIOTH (BKIFOYas, HO HE OrPaHMYUBAsICh, HAIOTOM Ha JOOAaBICHHYIO CTOMMOCTD,

€CIIH OH TMOJUICKHT yIUIaTe), KOTOPhIE TaMOXKEHHBIN IPEICTAaBUTENh MOXKET IMOHECTH B pPE3ynbTaTe IeHCTBUIL
TaMO>XCHHbIX WM JPYIHX TOCYJapCTBEHHBIX OPraHOB BIJIACTH, WM B CBSi3U ¢ TeM, yTo KiMeHT He cMoxer
MIPEOCTABUTh HAJICKAIIUH ITepeUeHbh JOKYMEHTOB, W/WIIM TOJIYYATh HEOOXOIMMYIO JIMIICH3UIO WM pa3pelicHue,
OynyT BbIcTaBieHb! K oruiate Knmenty. CTOMMOCTh XpaHEHUs] U APYTUe pacXopbl, KOTopble VcroiHuTenbh MOXET
MOHECTH B Pe3ybTaTe JEHCTBUI TAMOXKEHHBIX MM APYTHX FOCYJAPCTBEHHBIX OPraHOB BIACTH, WIN B CBSI3HU C TEM,
yro KIMeHT He CMOXeT MNpeloCTaBUTh HAJISKANIMH MepeueHb JTOKYMEHTOB, M/WIM THOJYyYHUTh HEOOXOAMMYIO
JIMLEH3UIO WM paspelleHue, 00s3an omiatuth Kiuent. OTnpaBuTebh NPUHUMAET Ha ceds OIiaTy TaMOXXEHHBIX
IUTaTe)Xed M MOIUIMH, a TakXKe aJMHUHHACTPATHBHBIX PAaCXO/0B, CBSI3aHHBIX C JIOMOIHUTEIRHON paboToil, n Mo0BIX
JIPYTUX JOMOJHMUTEIBHO IOHECEHHBIX H3JEPKEK B Cllydae, €CJIM TaMOKEHHBIM NpEACTaBUTEIb BBICTABISAET CUET
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4.

4.1.

4.2.

4.3.

44,

4.5.

4.6.

HonyanenIo, a HonyanenL OTKa3bIBACTCA OIINIaATUTh TaAMOXKCHHBIC IIJIATCKW WU IIOLIJIUMHEI.

B ciydasx, ykazaHHBIX B HACTOSIILIEM MMyHKTE, KIIMEHT caMOCTOSTENIbHO OCYLIECTBIISIET OIUIATY IJIaTEXEeW, HaJloroB,
pacxosoB mb0 mnopydaer VICHONHUTENI0 OpraHM30BaTh IPOLECC OIUIATHI/BO3MELICHHs IUIaTeXel, HaJIoroB,
pPacxojoB, yKa3aHHBIX B HACTOAIIEM ITyHKTE.

Ilopsinok BpyyeHusi OTnpapjaeHuit

OTmpaBieHHe AOCTaBISCTCS 10 MECTa HAXOXICHUS IyHKTa BbIJAYM 3aka3oB VIcromHWTEns (mamee Mo TEKCTy «Z0
CKJIazia»), A0 MecTa HaxXOXICHHUS IocTaMara (majee 0 TEeKCTY - «JI0 Iocramara»), Jubo mo azapecy Ilomywarens,
yKa3aHHOMY B HakJIaaHoW KimeHToM (Iasee mo TeKCTy «10 ABEPN»).

4.1.1. H[!I/I JOCTaBKE OTH[)aBJ’IeHI/IH B PEIKUME «JI0 ABEPU»:

1)  Bpyuenue OTnpaBieHUs IPOU3BOANUTCS (HPU3MUECKOMY JIMILY, YKa3aHHOMY B KadecTBe [lomydarens B HaKJIaJaHOH.
Jomyckaercss Bbemaga OtmpaBieHuil mo azapecy poctaBkd OTmpaBieHHs WHOMY JIMILy, IPU NPEIbSBICHUN
MOCJETHIM OpPUTHHANA JOKYMEHTA, YAOCTOBEPSIONIEro JUYHOCTh [lomyuaTens, yka3aHHOTO B HakJIQAHOM, U
mmna, GaKTHYeCKH MPUHABIIETO OTIpaBieHue. JlaHHbIE TOKYMEHTA, YA0CTOBEPAIOIIEro MMIHoCTh [lomydarens
Y JIMYHOCTB JIUNA, npuHsBiero OTnpaBieHne Mo agpecy JOCTaBKU, YKa3bIBAIOTCS B HAKJIAIHOM;

2) Bpyuerme OTHpaBICHUS MOPUANYCCKOMY JHIy, sBisomemycs [lomydareneM, TpOU3BOIUTCS JIFOOOMY
COTPYIOHUKY WJIM TIPEICTABHUTENIO OPHIUYECKOro JHIA. YKa3aHue B HakiagHoi Kmmentom/OtmpaBurteneMm
KOHTAKTHOTO JIMIIa OpPTaHW3alMK MOJyYaTeNs He O3HavyaeT 00sM3aHHOCTh VcnonHuTens Bpyuuth OTHpaBiicHHE
TOJIBKO JAHHOMY KOHTakTHOMY Jsiuny. [TonHomouus npencraButens [lonydarens Ha nonyueHue OTnpaBieHHs
MOT'YT CJIEIOBATh U3 JOBEPEHHOCTH, a TAK)KE U3 00CTAHOBKH, B KOTOPOH MPOUCXOUT BpydeHue OTrpaBieHusl, B
TOM YHCJIE HCXOJ U3 TOTOo, uTo mpencraButens [lomydarens Haxoaurcs no aapecy Ilomydarens, ykasaHHOMY B
HAaKIagHOH W/WIM WMEeT [OCTyll K TedaTH (a paBHO INTaMIly) OpTaHM3aIllMH, KOTOPOH aJpecoBaHO
OtmpaBieHne, MOXET TPEABSBUTH CIY)KEOHBIII MPOMYCK, BBIAAHHBIA OpraHW3anuell, SBISIOIEHCS
[onyuarenem.

4.1.2. HpI/I JAOCTABKEC B PEIKHUME «A0 CKIaAa»:

1)  Bpyuenue OTnpaBieHHs NPOU3BOAUTCS (PU3HMUECKOMY JIUILY, yKa3aHHOMY B KauecTBe [lonyuarens B HakiaaHOH
IpU OpPEAbABICHUU NOKYMEHTa, YIOCTOBEPSIOILIEro JIMYHOCTh, C yka3zaHueM IlodydareneM B HakJIaAHOU
JTAHHBIX JOKYMEHTA, yIOCTOBEPSIOIIErO JIUYHOCTh U MPOCTABICHUS MOAIUCH, C TPEABSIBICHUEM HOTAPHAIBHO
odopmIIeHHOH TOBEPEHHOCTH Ha JIUIIO, YIIOJHOMOUYSHHOE Ha nosryyenne OTnpasienus ot McrnoaHuTeds.

VcnonanTens ocraBiser 3a co00i MpaBo MPUMEHSTh HHBIE CPEeACTBA HAeHTHUKaK KinenTa, mo3BOIISronIie
JOCTOBEPHO  OMpPEACINTh JUIO  (TIOJMydaTess/yrmoJTHOMOYCHHOTO  IPEACTaBUTENS),  OCYLIECTBIISIOIIEE
B3aumoJjeiicTeue ¢ McnomHureneM.

2)  BpyueHune OTmpaBieHus OPUIWYECKOMY JIHIy, sBIsiomeMycs [lomydateneM, HpOM3BOIUTCS JIOOOMY
COTPYIAHUKY WM MPEICTABUTENIO IOPUIUYECKOro JHLA, MNpeIbsSBUBIIEMY JIOBEPEHHOCTh M JOKYMEHT,
YAOCTOBEPSAIOUINN THYHOCTD, C YKa3aHueM IlomydaTenemM B HakIaJHON JaHHBIX JOKYMEHTA, YAOCTOBEPSIOLIETO
JIMYHOCTH M IPOCTABJICHUS MOIIHCH.

4.1.3. Ilpu JOCTAaBKE B PEKUME «JI0 MMOCTaMaTa:

- BpydeHne OtnpaBineHnus (OTKPBITHE TdeKH moctamara ¢ OTIpaBieHHEeM) IPOU3BOANTCS PH HACHTH(DUKAIIH
[Tonyyatens myreM ucnoib3oBaHusd [lomywareneMm CHELMAIBHOTO KOa JOCTYNA, HANPABIEHHOI'O Ha
tenedoHHbld HoMep [lomyyarensi, BBOXUMOIO MM Ha CIICLIMAILHOM KpaHe ImocTamMara.

4.1.4. H[)I/I J1I000M PEKHMME JOCTABKHM B aJIpeC gl}I/ISI/I‘ICCKI/IX U OPpUINYCCKUX JIWIL Hcnonaurens uMmeeT paBo

JONOJIHUTCJIBHO K BBIMICHU3JI0OKCHHOMY IIPOBECTU I/IZ[eHTI/I(I)I/IKaIlI/IIO JIMYHOCTH Honyanenﬂ IMoCpeACTBOM
Teﬂe(l)OHHOFO 3BOHKAa Ha HOMEp TGHC(bOHa HonyaneJm, YKa3aHHOI'O B HaKJIa,HHOﬁ.

OTHpaBHeHI/Ie HE IOCTABJIACTCA IO apecaM a0OHEHTCKUX SAMIAKOB UJIM C YKa3aHUEM TOJIBKO IMOYTOBBIX MHACKCOB.

JocraBka B ajpec MyONMYHBIX I'OCYJApCTBEHHBIX W MYHHUIMIAIBHBIX OpraHu3aluii (OpraHsl BJIACTH BCeX BETBEH U
YPOBHEH, BKJIIOYAs IPABOOXPAHUTENBHBIC, HAJIOTOBBIE, CyneOHBIC, JIMIICH3MOHHBIC, BOCHHBIC OPTaHHU3ALNN)
ocymiecTBisiercs: ViconHuTenemM 6e3 rapaHTUH OTYETa O JAOCTaBKE B COOTBETCTBUU C MOPSAKOM, ICHCTBYIOIIUM B 3THX
OpraHM3alysIX (B YAaCTHOCTH, B KAHIEISIPHAX NMPUEM OTIPABIECHUH OCYIIECTBISIETCS Oe3 MOJIHCH COTPYIHHKA O €ro
MOTYYEHHUH WJIM BIIOKEHUE OTIIPABIICHHS B SIIUK IS KOPPECHIOHICHIINH Ha BXOJE).

Ucnonuutens yBemomuisier [lomydarteneid OTnpaBiieHMH O TOCTYIUIEHMH OTHPABIECHUN C PEKUMOM JIOCTABKH «J0
CKJama», «I0 IocTamMaTra» B JCHb MOcTymmieHus OTHpaBiIeHUs Ha CKIAN/TIOCTaMaT W TOTOBHOCTH K BBITaue.
YBenomiIeHHe OCYIIECTBIISCTCS MOCPEICTBOM MECCeHIKEepoB win SMS*, B MoOuinbHOM npuiokeHud. KimeHT Takke
BIIPaBE CaMOCTOSTENbHO OTCIEXUBaTh mnocryruieHne Otnpaenenuss Ha Caiite mnm B MOOWIBHOM NPHIIOKESHUH
Wcnonuurens.

Kypsep napopmupyer Ilomyuatens o npueszne 3a 30-60 MEHHYT 10 Tipre3a MOCPEACTBOM pOOOTH3UPOBAHHOTO 3BOHKA™.
Ipu Bpyuenun ornpasieHuii [lomydarens ocylecTBiseT GUKCHpOBaHUE:

1) JaHHBIX JOKYMEHTa, YIOCTOBEPSIOIErO JTMYHOCTh agpecaTa WM ero YHOJHOMOYSHHOTo IpenctaBuTens (haMuus,
UMs, OTYECTBO (IIpM HAIMYUM), cepus (IPU HAIMYMK) U HOMEp JOKYMEHTa (JaHHbIE MHBIX HICHTH()UIMPYIOMINX
JIOKyMEHTOB);
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4.7.

4.8.

4.9.

2) PEKBU3UTOB JOBECPCHHOCTH MJIM MHOT'O JOKYMCHTA, IIOATBCPKAAIOMICTIO MOJTHOMOYMA IIPECACTABUTEIIA (B cliydae, €Clin
OT UMCHH aJipecara ﬂeﬁCTByeT yHOJ'IHOMO‘IeHHBIﬁ HpeZ[CTaBI/ITCJ'H)).

Yka3aHHbIe JaHHBIC (bI/IKCI/IpyIOTCﬂ IMyTEM HMX BHECCHUA HonyaneneM B YyCTaHOBJICHHBIC HUcnoaHurenemM THIIOBBIE
¢dopmbl  (OlaHKM) HaKIaTHBIX, XapakTep HWHQOpPMANMU B KOTOPBIX IPEIyCMaTpUBAaeT BKIIOUYEHHE B HHUX
MEPCOHANIBHBIX TAHHBIX a/IpecaTa MK ero yrnoJIHOMOYEHHOTO NPEICTABUTEIS, HCIOIb3YEMBbIX JUIsl OKAa3aHHs YCIIYT 10
npuemy/nocraBke/Beigaue  OtmpaBineHMid W 00paOOTKM MEPCOHANBHBIX JNAHHBIX, WM C HCIIONb30BaHHEM
omnpejeneHHoro McrmomHuTeneM HHOrO Crnoco0a, 00eCrevMBAIONIero JOCTOBEPHOE YCTAHOBICHUE CBEICHUN O
Monyuatene. ®akt BpyueHus OTnpaBieHHN MOATBEPXKAACTCA MOANMUCHIO [lomy4arens (€ro ymoJTHOMOYEHHOTO
MPEJCTaBUTENs) WA WMHBIM  OIpPEICIICHHBIM  VICIOJTHHUTEIEM  CIOcOO0M, OO0CCIICUHMBAIONIMM JIOCTOBEPHOE
monTBepxacHUe pakra BpydeHust OTHpaBICHUS.

3) OpU JOMOJHHUTENILHOM MIeHTU(QUKAaMKU JuyHOCTH [lonmyuarens ¢ HCIONIB30BaHMEM MPOBEPOYHOrO  KOJa,
HanpaBieHHOro B SMS Ha MOOUJIBHBIM HOMEp MoJTyyaTessi, yKa3aHHBINA B HAKJIAJHOW, B HAKJIQAHOW OCYIIECTBISIETCS
(puKCcHpOBaHNE TPOBEPOTHOTO KOJa, 03ByUeHHOTO [lommyyarenem.

Knuent yBenomsieH m cormaceH, uto McnmoigHuTens HE NPOM3BOAUT FOPHIMYECKYIO 3KCIEPTH3Yy NOKYMEHTOB,
YIOCTOBEPSIOIINX JINYHOCTh, @ TaKKe IOJUIMHHOCTH MOANMCEH M medareil, comepKalluxcs B JIOBEPEHHOCTAX
npeacrasureneit [lomyqarens.

Hcnonaurens IpeaOCTaBIACT BO3SMOXKHOCTD IPOCTABJICHUA OTMETOK HonyaneﬂeM 0 BpYUCHUU OTHpaBJ’IeHI/ISI OJITHUM U3
CJICAYIOMNX CIoCco0O0B:

- noxanuch [Toxyuarens Ha BeIOMOCTSIX IOCTaBKK/ OyMa)kHOM HakiaHoit VicomHurens;

- mnoamuch [lomywartenss, 3aduKCHpOBaHHAas Ha OSKpaHe CHelHalbHOro obopynoBanus*. Ilox cnenuambHBIM
000pyIOBaHHEM TIOHUMAETCS AIIEKTPOHHOE MPOTPAMMHO-TEXHHYECKOE YCTPOWCTBO, TpPENCTaBisiomee coboit
COBOKYITHOCTB ITPOTPAMMHO-TEXHHYECKUX YCTPOUCTB Ha 0a3ze MOOMIBHOTO yCTpoiicTBa (MOOMIBHOTO IEPCOHAIBEHOTO
KOMIIBIOTEpa, IOMONHHUTENGHOW (YHKIIMOHATBFHOCTRIO MOOWIBHOTO TenedoHa wim 0Oe3 TakoBoro (cMaptdow,
KOMMYHHUKATOp, IDIAHIICTHBIA KOMITBIOTEp H T.II.), UIMCIOIIETO BO3MOXKHOCTH BHIXOJa B CeTh VHTEpHET, a Takxke
MMEIOIIEr0 CEHCOPHBIA 3KpaH, MO3BOJISIOMINE (UKCHpOBaTh rpaduueckoe orodpaxenue rnoanucu [lomydarens Ha
skpaHe. CTOpPOHBI MPU3HAIOT BO3MOXKHOCTH IIPMMEHEHUs] Ha BEIOMOCTSX JIOCTaBKH/HAKIaAHBIX McnonHuTens
aHaiora coOcTBeHHOpyuHOW moanmucu Ilomydarenss kak SKBUBajeHTa CcoOCTBeHHOW mnomanucu [lomydaresns.
Benomoctu nocraBku / HakiaaHeie McroaHuTeNsl, NOANUCAHHBIE U YAOCTOBEPEHHbBIE aHAJIOrOM COOCTBEHHOPYYHOU
monmucu [lomydaTens, CUMTAOTCAd IOKYMEHTAaMH, HWMEIOMIMMH DPAaBHYIO IOPHAMYECKYI0 CHIY C IOKYMEHTaMH,
MOJNMICAaHHBIMI COOCTBEHHON monamuchio llomydarens, U MOTYT SBISATHCA NMHUCBMEHHBIMH [IOKA3aTeIbCTBAMH IPHU
paccMOTpeHHH Jella B cyAe. AHAIOoroM COOCTBEHHOPYYHOH IOAMUCH OyJeT SIBIATHCS JIIEKTPOHHAS ITOJIHCH
[omyyarens, co3maHHAas ITyTeM IMPOCTABICHUS MOIIICH IOIyJaTeNIieM Ha CIeIHaTbHOM 00opyaoBaHUH. B mporecce
HalvCcaHusl Ha YKa3aHHOM O0OpYJIOBaHHH IOANUCH OLU(POBHIBACTCS M IMPUCOSHUHSIETCS K BEJIOMOCTH JIOCTaBKH/
HaknagHoi Mcnonnutens. ConepikaHue JTOKyMEHTa BMECTE C NPHCOEAMHEHHOW MOAIMKMCHI0 00pasyloT LEIOCTHBIA
JOKYMEHT, SaHIHHICHHI)Iﬁ OT BHECEHHUS U3MEHEHUH U HECAHKIIMOHUPOBAHHOT'O JOCTYIIA.

IIpu nocraBke Otnpasnenus Knuenra nnTepHeT-MarazuHa [lomyuarens mMmeeT mpaBo B NMPHCYTCTBHUHU INPEICTaBUTENS
HcriomHATENS M 1O OIUIaThl CTOMMOCTH YCIyI/HAOXKEHHOT'O IJIaTeXa BCKPBITh OTHpaBIeHNE M OCMOTPETh BIIOKEHUS,
€CJIM MHOE yCIIOBHE HE YKa3aHO B HAKIIaJHOM.

B cmyuae mapymenuii ymakoBku Kiment/Ilodydarens BrpaBe B MOMEHT BpYYSHHs OTIIPaBICHUS TpeOOBaTh OT
COTpyOHUKa VICTIOMHHTENS y4acTBOBATH B JIOCMOTPE COICPKHMOTO M COCTABICHHS IBYCTOPOHHEro akTa mo (Qopme,
ycTaHoBlieHHOU McnomHuTenem.

4.10. Ilpu BBIAUe OTHpaBICHUH HA TEPPUTOPUH APYTHX cTpaH (kpome Tepputopun) VcromHUTENb OCYIIECTBISIET JOCTABKY

4.11.

5.

5.1

5.2.

5.3.

OTHpaBHCHI/Iﬂ MOJIy4aTe/Iit0 NI MHOMY JIMITY, KOTOPOEC, IO OICHKE I/ICHOHHI/ITCJ'[H, HUMCCT NMOJIHOMOYUA Ha MOJYUYCHUEC
OtnpaBieHUs] 0T UMEHU TONydaTens (Kak, HalmpuMmep, JHLa, MPOKHUBAIOLIME B OJHOM ITOMEUICHHHU C IOTydaTelieM,
KOJuIera | T.I1.).

Hcnonaurens nMeet npaso a0 23 4. 59 MuH. Tekymiero aHs poctaBku OTNPaBICHUs B FOPOJIE-MOIydaTesIe MPOU3BECTH
KOPPEKTHUPOBKY KOHEYHOro craryca 1o jocrasisgemomy Otnpasienuto ("Bpyden" nnmm "He Bpyuen"), eciam nHoe He
IIPeAycMOTpEHO U He 3akperieHo Ctoponamu B Jlorosope.

Xpanenue u Ilopsinok Bo3ppara OrnpasjaeHuii

[Tpu HeBo3MokHOCTH BpyueHusi Otnpasienus [lonyuarento, OThpaBieHue XpaHUTCS: B IocTamaTe - 3 KaJeHJIapHbBIX
nusi, Ha ckiane/IIB3 Mcnonnurens - 7 kameHmapHbix aHeil. ITocie 7-Mu KaleHAapHBIX AHEH, HAuWHAS ¢ 8-X CYTOK,
xpaHeHue OTnpaBieHuil ocymiecTsisgercs VcnoaHuTeneM 3a JONOJHUTENIBHYIO IUIATy, €CIM MHOE HEe NMPEeIyCMOTPEHO
JoroBopoM. CTOMMOCTB YCITYT XpaHEHUS 3aBUCUT OT TabapuToB OTIpaBiIeHUS M HAYNCIACTCS 3a KaKIBIH KaleHIapHbIi
nenb. [lo OTnpaBieHusIM ¢ peKUMOM JOCTABKH «I0 ITIOCTaMaTa» 10 MCTEUYCHHUIO 3-X KaleHAAapHBIX AHel OTripaBieHUS
TIOJITeXKAT BO3BPATY.

CTOMMOCTB YCITyT XpaHEHHsI 1 CTOMMOCTB YCITYT 110 BO3Bpary OTnpaBieHU MPoucXouT 1o Tapudam McnoaanTemns.

IIpu HeBocTpeOoBanHOCTH OTIpaBiCHHUS B TEYCHUE OJHOTO KAJCHIAPHOI'O MECAIA, MOCIEC MOBTOPHOIO YBEIOMIICHUS
[Monmyyarenst o HeoOxomumocTu ero monydeHus, Otmparienue Bo3Bpamaercs Kiwmenty. [Ipu stom Kiuent o0s3an
OomIaTuTh VICIOJHUTEN0 CTOMMOCTBH YCIYI, CBSI3aHHBIX C Iepeajpecaluell, XpaHeHHeM, YTUIM3allhei, BO3BpaTOM
OTnpaBieHus: ¥ TOBTOPHBIMH JIOCTaBKaMH.

11



5.4.

5.5

5.6.

6.1.

6.2.

6.3.

B cmyuae mnucemenHoro ortkaza Ilomyuarens wu Kimenra or mnomydenuss OrtnpaBieHus, Jubo B ciydae
HeBocTpeOoBaHHOCTH OTnpaBieHuss (B T.4. OTCYTCTBUS IHCHMEHHOTO YykKasaHusi KilMeHTa o BO3Bpare/mepechuike
OtnpaBneHus) B TEUCHHE JBYX MecAlleB C MOMeHTa mepemaun OtmpaBieHus VCIomHHUTENIO s AOCTAaBKH, IPaBO
COOCTBEHHOCTH Ha COOTBEeTCTBYIoIIee OTIpaBieHue NepexouT K McnonHuTento.

. Bospaty momrexxatr OTnpaBieHUs! KIMEHTOB — VIHTEpHET-Mara3uHoB, 10 KOTOPBIM Ioy4eH oTka3 Ilomyuarens, ucrex

CpoK xpaHeHHs (OECIUTaTHBI CPOK XpaHEHHs cOcTaBisieT 14 KajneHTapHBIX AHEH, €CI MHOE He IPEIyCMOTPEHO
JoroBopom), OO OCYyIIECTBIIEHA YaCTHYHAs JOCTAaBKA (YaCTHUYHBIM BO3BPAT), €CIHM Takas yClyra MpeoCTaBiIseTCs
Ucnonuurenem*. Bo3spar OTnpasieHuii ocymiecTisiercs 3a cuet Kimenra.

[Tepromnunocts  opmupoBanust crnucka OTnpaBieHui, nomIexamux Bo3BpaTy KimeHrty, ycraHaBiuBaeTcs
cooTBeTcTBYOmUM JloroBopom, mnoamucaHHeIM Mexay Mcmonnutenem u Kimentom. CoriaacHo yCTaHOBIIEHHOM
MEPUOTUYHOCTH, CIIUCOK COOTBETCTBYIONMX OTIpaBieHN, MoAIexamux Bo3Bpary Knnenty, Hanpasisiercs Kinenty Ha
email, ykazanuslii B JloroBope. B nepeuens OTnpapnenuii, noanexanmx Bo3spaty Kimenty, Bkimtodatorcs OTnpaBiieHus
[0 HAKJIQJHBIM, KOHEYHBIE CTaTyChl KOTOPBIX NPOCTAaBJIEHBI MICIIOMHHUTENEM, TaKUE KaK: HE BPY4YEH; BO3BPAT; BPYYCH:
YacTUYHAasl JOCTaBKa, a TaKXKe OTHPABICHHA, 0 KOTOPBIM HMCTEK CpPOK XpaHeHusa. KimeHT B TeueHHMe CpoOKa,
IpeycMOTPEeHHOro JIoroBopoMm, ¢ MOMEHTa IOJyYeHHUS YBEAOMIJICHHS Ha e-mail, BIIpaBe HPOUIUTH CPOK XPaHEHHUS
OTIpaBieHNs B MECTE €r0 HaX0X/ICHHUS, C 0043aTeIbCTBOM OIUIATHI 33 YBEIIMUCHUE CPOKA XPAHCHHS.

I[lo OrtmopaeneHusiM,  momiexkamuM  Bo3Bpary  Kimenrty, HMcmomnutens  oQopMisieT  COOTBETCTBYIOIIYIO
CONPOBOJMUTENbHYIO HakiagHyio Ha OTnpaBieHHe WIM KOHCOJMAUPOBAHHYIO TapTUIO OTHpaBieHud. Bosspar
OCYILIECTBIISIETCS 10 YKAa3aHHOW HAaKJIaJHOM C MPUJIOKEHHEM CIKCKa 3aka3oB. Bo3Bpar ocymectsisiercss Mcnonnurenem
OJTHUM U3 CIICAYIOIIMX CIIOCOOOB U B CICAYIONICM MOPSIKE:

- myreM JgoctaBku OTHpaBiieHU/KOHCOMMANPOBAHHON MapTHH B MecTO HaxoxneHus Kimenrta. B ykazanHOM cirydae
Kmuent o0s3aH B TedeHue 2-X paboumx THEH ¢ MOMeHTa moiydeHus OTnpaBieHHs/KOHCOIHINPOBAHHOW MapTHH
OTnpaBieHUI TPOBEPUTH COOTBETCTBHE KOJNMYECTBA W KadecTBa (pakTWdeckd MorydeHHBIX OTHpaBieHUH,
konmmdectBy OTHpaBiIeHWH, yKa3aHHBIX B COIPOBOIMTENBEHOW HAaKIaAHOH. B ciydae BEIABIICHUS pacXOXICHUS
Knuenr HesamemmTenbHO yBenomisier VcnomHuTens O  BBUIBICHHOM — PacXOXIEGHUH, C COCTaBICHHEM
COOTBETCTBYIOIIEr0 AKTa O BBISIBICGHHOM PacxXxOoXIeHWH. AKT coctaBisiercss KiMeHTOM B cocTaBe KOMHCCHH, HE
MeHee 3-X yesnoBek. KimeHT o0s3yeTcss oOecrieuuTh MpOLecC NMPHEMKH OTHpaBlieHWH BUaeo 3amuchilo. [Ipuemka
OtnpaBnenuit ocymectBusgercss Kimentom. KimeHT HampaBnseT nucCbMEHHOe yBenomjieHMe McmomHutenio c
MPUJIOKEHWEM  BBIMIEYKa3aHHOTO AKTa, He mo3gHee 2-X paboymx [gHEH C MOMEHTa  IOJy4eHHUs
OTnpaBneHus/KOHCOMUANPOBAaHHON maptuu  OtnpaBieHui. [IByXIHEBHBIH CpPOK, YCTAaHOBJICHHBIH HACTOSIIIM
IyHKTOM, JIs Tenedl npuemku OTmpaBieHHA 10 KOJWYECTBY W JJIS TpPEAbABICHUS TpeTeH3uu McmomHuTens,
sSBIsIeTCS  TpecekarenbHBIM. [lo  3ampocy Ucnomnurtens KimeHT o00s3aH  TpeqoCTaBUTH — BHUICO3AIHCH,
HNOATBEpXkKIaoNyo (axkr pacxoxaeHuss OTIpaBiIeHWI MO0 KOJIMYECTBY M/wiM KaudecTBy. llperensum Kimenra,
ITOJIaHHBIC TI0 UCTCYCHUH JIBYX pabOUYuX JHEW ¢ MOMEHTA MOMYUYCHUST KOHCONUANPOBaHHOU maptun OTHpaBiIcHUN, HE
MOJIeXKAT PACCMOTPEHHIO U yIOBIETBOPEHHUIO crionHuTeneM.

- myreM Bbeigaun OTIIpaBiIeHHs/COOTBETCTBYIONICH MapTUH B MeCTe HaxoxJeHus Mcnonnurens. B ykazanHoM ciydae
npueMka OTIIpaBiIeHUH O KOJMYECTBY M KaueCTBY OCYIIECTBISIETCS B MOMEHT nepenaun Otmpasiennii KinmeHTy ¢
MOAINMCAHUEM COOTBETCTBYIOLIEN CONIPOBOAUTEILHON HAKIAAHOM.

PacuerHnlii Bec HaKHaJI[HOﬁ Ha BO3BPAT CKIIAABIBACTCA U3 CyMMBbI PACUCTHBIX BECOB 3daKa30B, BO3BpAIla€MBbIX 1O ,I[aHHOﬁ
HaKJ'IaI[HOﬁ. B ClIy4yac, c€Cjikd 3aKa3 ObLI JAOCTABJICH YaCTUYHO, PAaCYCTHBIM BCCOM IIPU BO3BPATC SBJIACTCA TIOJTHBIN
HepBOHa‘IaJ'ILHLIﬁ BEC 3aKasa.

Bosepar mexayHapogueix OtnpaBiieHuil ocyuiecTBisiercsi VcmonHuTeneM ¢ TeueHHe 3-X KaJeHAapHBIX MECSILEB, C
MOMEHTa CO3/IaHUsI COOTBETCTBYIOIIEH HaKIaJHOW Ha BO3BpaT.

OtBercTBeHHOCTH CTOPOH

OTBETCTBEHHOCTh VICIIONHUTEIS:

HcnomHNUTENh HECET OTBETCTBEHHOCTh 3a HECBOCBPEMEHHOE IepeuncieHue KIMeHTy CTOMMOCTH peann30BaHHOTO
Knuentom [lomydatenro toBapa B pazmepe 0,2 % OT mozsieKalmero HepedrcIeHHI0 pa3Mepa JCHEKHBIX CPEICTB 3a
Kbl IEHb IPOCPOUKH, HO He Ooiee 20 % oT pa3mMepa 3aJOIDKEHHOCTH, MTOUISKAIIEH MepEeUNCICHUIO.

HcrionHuTENh HECET OTBETCTBEHHOCTh 33 HapylIEHHE CPOKOB jgocTaBki OTIpaBieHUI 10 TUITy 3aKas3a «JI0CTaBKa» - B
pasmepe 15% (mATHamUATH TPOLEHTOB) OT CTOMMOCTH YCJIYTH IO JIOCTaBKEe COOTBETCTBYomiero OTMpaBieHHs 3a
KaX[blil pabounii JeHb MPOCPOUYKU, HO He 0ojee CTOMMOCTH YCIyr 1o gocraBke OTHpaBiieHHs [0 COOTBETCTBYOLICH
HakagHoH. B cimyyae Hapymienune cpokoB moctaBkd OTHpaBiCHUH MO JaHHOMY THITYy 3akas3a Oosee ueM Ha 5 (msTh)
pabounx nHeW lcmomHuTeNns HEceT OTBETCTBEHHOCTH B pazmepe 100% (cTO MPOIEHTOB) OT CTOMMOCTH YCIYTH IO
JIOCTaBKE COOTBETCTBYyIoIero OTHpaBieHNs 3a KaXIbli pabounii 1eHb MPOCPOUKH, HO HE OOiee CTOMMOCTH YCIyT MO
nocraBke OTHpaBIICHNS TI0 COOTBETCTBYIONIECH HAKIAIHOM.

HcnonauTtens HeceT OTBETCTBEHHOCTh 3a HapyIICHHWE CPOKOB JocTaBkH OTIpaBIICHWH MO THITY 3aKa3a «HHTEPHET-
Marasun» - B pasmepe 3% (Tpex MPOLEHTOB) OT CTOMMOCTH YCJIYTH IO JIOCTaBKE COOTBETCTBYIOMIEro OTHpaBieHus 3a
KaX/Iblii pabovnii JEHb MPOCPOYKH, HO HE 00Jiee CTOMMOCTH yCIOyr TO JoctaBke OTHpaBICHHUS MO COOTBETCTBYIOIICH
HaKJIagHOM.

Pa3mep orBercTBeHHOCTH Mcmonuutens 3a OrTnpasieHHe, CTOMMOCTh KOTOPOro He Obula 0OBABIEHA U 3a KOTOPOE HE
B3UMaJICs cOOp 3a OOBSABICHHYIO CTOMMOCTD:
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- B ciyyae nomHOW yTpaThl WM HOJHOrO MOBpexaeHUs (mopun) OrTnpaBiieHHs — B pa3Mepe CTOMMOCTH YCIyT
Hcnonuurens mo 1octaBke cOOTBETCTBYomEero OTIpaBieHUs U JOTIOJHUTEIFHONH KOMIICHCAUU B pa3Mepe peatbHO
npUYMHEeHHoro yuiepba, Ho He Oonee 807146 BheTHaMcKuX IOHTOB. B ciydae, eciau BioxxeHuem B OTIpaBieHUe
SIBJISIFOTCSL IOKYMEHTBI 0e3 yKa3aHusi OOBSIBIICHHOW CTOMMOCTH, pa3Mep IOMOJHUTEIbHOW KOMIICHCAIIMU COCTaBIISET
134524 BreTHAMCKHX JOHTOB.

- B cnywae wactuunoro moBpexaeHus (IOPYHM) WIK YTPATHl 9YacTH MHOToMecTHOro OTIpaBieHHus — B pa3Mepe 4acTh
crouMocTd yciayr HMcnomnurens mo pocraBke Bcero OTopaBieHUs NPONOPLUUOHAIBHO [JOJI€ IUIATHOrO Beca
TTOBPEKIICHHOTO / YTPadeHHOTO BJIOXCHHsS B oO0meM IulaTHOM Bece Bcero OTmpaBieHHs W JOMOTHHUTEIBHON
KOMIICHCAIlUK B pa3Mepe pealibHO NMpUYMHEHHOro yuiepba, Ho He Oosiee 807146 BheTHaMCKHX JOHroB. B ciyuae,
eciu BloXkeHneM B OTIpaBlieHUE SBISIOTCS JOKYMEHTBI, pa3Mep JOMONHUTEIbHON KoMIeHcauu cocTtasiser 134524
BbETHAMCKHX JIOHTOB.

- B cnydae yactuyHOTO MOBpEXACHUS (MTOPYHM) WIH YTPaThl YacTU ofHOMeCTHOTO OTmnpaBieHusl — B pa3Mepe MOJTHON
cTouMocTH ycryr Mcnmomaurtens mo goctaBke OTIpaBiIeHUS W TOMOJHUTEIHHON KOMIIEHCAIMU B pa3Mepe peaabHO
npuYrHEHHOTO yiiepba, Ho He Ooinee 807146 BreTHaMcKHMX MOHTOB. B ciydae, eciam BioxeHuneMm B OTmpasiieHHe
SIBJISIFOTCS IOKYMEHTBI, pa3Mep JONOJHUTENbHOM KOMITeHCauu cocTaBisieT 134524 BbeTHAMCKUX JOHIOB.

6.3.1. B ciy4ae MOBpeXICHUS JHIIb MHAWBUAyanbHOW (pupMeHHON, (aOpmUHOM, 3aBOICKON) YITAKOBKH BIIOXKECHHS B
OtnpasieHue W mpu TpeOOBaHMM cO CTOpoHBI Kimenra neHexxHod komneHcauuu, KimeHty HeoOXonumo
MOATBEPAUTH 0OOCHOBAHHYIO HEOOXOJMMOCTh 3aMEHbI OBPEXICHHONH MHANBUIYaJIbHON YIIaKOBKH.

B ciydae HEBO3MOXKHOCTH 3aMeHbl MHIMBHIYyalIbHOH ((pupMeHHOM, (abpuuHOl, 3aBOJCKOI) yrnakoBku, KiueHty
HEOOXOAMMO TOATBEPAUTh [AHHOE OOCTOSTEIBCTBO COOTBETCTBYIOIIMMH JOKYMEHTaMH (Ju00 TOATBEPAUTDH
pa3yMHBIE 1 000CHOBaHHBIE PAaCXO/IBI HAa €€ 3aMEHY).

Ecin y KimeHta OTCYyTCTBYET BO3MOXKHOCTH IOATBEPANTH CTOMMOCTH PAaCXOJOB IO 3aMEHE WHAWUBHIYaJbHOMN
(upmennoii, GpabpuIHOIL, 3aBOACKOM) YIIAKOBKH, OTBETCTBEHHOCTh McnonnuTens cocrasiser 10% oT cromMocTH
YCIIYT IO I0CTaBKe cOOTBETCTBYIoMero Ornpasienus, HO He O6onee 26905 BbETHAMCKHX JJOHTOB.

6.4. Pa3Mep OTBETCTBEHHOCTH VcroaHuTens 3a OTHpaBJ'IeHI/Ie, CTOMMOCTB KOTOpPOTr'o Obl1a O0OBSIBJICHA U 34 KOTOPOE€ B3UMAJICA

6.5.

6.6.

6.7.

6.8.

6.9.

cOop 3a 0OBSBICHHYIO CTOUMOCTb:

- B ciyyae wactuuHoro moBpexaeHus (IIOp4M) WK yTpaTbl 4YacTH MHOroMectHoro OTIpaBiieHHs] — B pa3Mepe 4acTh
croumMoctd ycinyr McnomHuTens mo pocTaBke Bcero OTIpaBiIeHUs IPOMOPLMOHATIBHO JION€ IUIATHOTO Beca
MOBPEXACHHOIO / YTpayeHHOro BIOXKEHHSA B OOLIeM IUIaTHOM Bece Bcero OTNpaBiIeHHS W JIONOJHHUTEIBHOMN
KOMIICHCAIlUU B pa3Mepe CTOMMOCTH BIIO)KSHHS, HAXOAMBIIErocs B COOTBETCTBYyromeM OTmpaBieHUH, HO He Oojee
pa3Mepa OOBSBICHHONW CTOMMOCTH, YKa3aHHOH B HAaKJIAIHOW, U CTOMMOCTH YCIYT IO JOCTABKE COOTBETCTBYIOIIETO
OtnpaBieHus.

- B cnyyae yactuuHOro moBpexacHUs (MOPYHM) WIM YTPATHI YacTH ofgHOMecTHOro OTMpaBlieHHsI — B pa3Mepe MOJTHOM
cTouMocTH yciyr Mcnonnurens no gocraBke OTHpaBlieHUs U AOMOJHUTENBHON KOMIIEHCAIIMU B pa3Mepe CTOUMOCTHU
HEI0CTAIOIETO BIOYKEHUS WM CYMMBI, Ha KOTOPYIO TOHU3WJIACh CTOMMOCTH MTOBPEXKACHHOTO BIIOKEHUS, HO HE OoJiee
pa3Mepa OOBSIBICHHON CTOMMOCTH, YKa3aHHOM B HAKJIAHOH.

- B caydae moiHOrO mMoBpeKAEHUS (IIOPYM) WM TOJNHOHN yTpaTsl OTHpaBlIeHUs — B pa3Mepe CTOMMOCTH BIOXKEHHS,
HaXOJMBIIETOCs B COOTBETCTBYyromeM OTnpaBieHun, HO He Ooiee pa3Mepa OOBABICHHON CTOMMOCTH, YKa3aHHOH B
HaKJIQJHOU, 1 CTONMOCTH YCIIYT 10 JIOCTABKE COOTBETCTBYOIIEro OTHpaBiIeHHS.

- Pa3mep OTBETCTBEHHOCTH, YCTaHOBIICHHBIM B JaHHOM ITyHKTE, TakXke MpuMeHsercs ¢ yderoMm m .3.8.1. Hacrosimero
Permamenra.

Hcnonaurens He BO3MCIIACT YIIYIICHHYIO BbIT'OAY, JII00BIE UHEIE KOCBEHHBIE y6I)ITKI/I Kuenra.

Kiment o0s3yercs oOecrieunTh ynakoBKy OtmpaBieHusi cornacHo TpeOoBanusM McronHuTens, yCTaHOBJICHHBIM
ITpunoxenuem B ¢ yuerom nonosxenwuii nn. 3.7 Hactosmiero Pernamenra.

B ciyudae Hecobmonenus KnmeHTOM, SBIAIOIIMMCA WHTEPHET-MarasMHoM, wiu KilMeHTOM Mo yciyre OTmpaBKH «OT
MOCTaMaTa, HACTOSIIMX TPeOOBaHMI 1O YNMAKOBKE BIIOXKCEHUS, VICIONHUTENb OCBOOOKAAETCS OT OTBETCTBEHHOCTH 3a
MOBpEXICHNE BJIOXKEHWS, a JEHEeXHble CpeicTBa, ymuiadeHHsle Kimentom 3a  yeayry  «OObsiBieHue
cronMocTi»/«CTpaxoBaHue», He MOJIeKaT Bo3Bpary Kinenry.

B cnyuae, eciiu Knmenrowm, siBisitornmmest MIHTepHET-Mara3smHoOM, He yKa3zaHa OOBsIBICHHAs CTOMMOCTH B JIIOOOM THIIE
3aKa3a, 3aHIKeH e€ pa3Mep (HampuMep, oObsiBIeHA HyJeBash CTOMMOCTh M T.J.) JIMOO M3MEHEH pa3Mep OOBsIBICHHON
CTOMMOCTH B TIpOIiECCE JOCTaBKHU Iocie nepenaun VcrnomHuTento, To McronHUTeNb HECET OTBETCTBEHHOCTh B pa3Mepe
cyMMBl, yka3aHHoH Knurentom. IIpu atom 1. 6.3 HacTosImero PernmaMenTa He MOANICKUT IPUMEHCHHIO.

B caywae yxazamms Kmmentom/OTnpaBuTeneM B HaKJIaIHOW HEIOCTOBEPHON/HEMONHOW WH(OpPMANWK O BIOXKECHUH,
YCIOBHI IOCTaBKH, OOpaOOTKM, YNAKOBKM M XPAaHEHUM BIOXKEHHS, a TAaKXKe B Clydae KOH(HCKALUH BIIOKECHHIH
rOCyIapCTBEHHBIMH OpraHaMH, VICIIONHUTENb HEe HECET OTBETCTBEHHOCTH 32 BO3MOXKHOE HapyLICHHE CPOKOB JOCTABKH
W/WIA YOBITKH.

B cnywae yrparel miam mopun (IOBpeXIEHHs) ToBapa B Iporecce okazaHus ycinyr DyndunMenra* mno BuHe
Wcnonnurens, McnonHuTens HeceT OTBETCTBEHHOCTh Hepes, KnMeHTOM B pasmepe CTOMMOCTH TOBapa, yKa3aHHOH B
COINPOBO/IMTEIBHON JIOKYMEHTALIUH [IPU MPUEMKe ToBapa McnonHureneM Jyis okazaHus yciyr no OynduimMenty.
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6.10.

6.11.

6.12.

6.13.

6.14.

6.15.

Hcnonuurens He HECET OTBETCTBEHHOCTH 3a JIFOOBIE y6I)ITKI/I, BO3HUKIIME B PE3YJIbTATC MOUMICHHUYCCKUX ﬂeﬁCTBHﬁ
OTHpaBI/ITGHﬂ, Honyanenﬂ WJIK TPETbUX JIUII, HC ABJIAIOIIUXCS COTPYAHUKAMU Hcnonnurens.

B tom umncne, McnonHuTenh HE HECET OTBETCTBEHHOCTH 3a BblAauy OTmpaBieHHd MO MOJUIOKHBIM JOKYMEHTaM, B
cllydae €CJId M3 JOKYMEHTAa SBCTBCHHO W/WIM O3 CICIHAIbHBIX CPEACTB W/WiIK 0€3 CHCHUATbHBIX MO3HAHUM, HE
CIIEZyeT, 9YTO OH MOAICIHHBII.

B ciyuae ecnm mecroHaxoxaerne OTmpaBieHHsS HE MOXET OBITh ycTaHOBIeHO lcnonHuTeneM B TedeHue 14-Tu
paboumx aHEH co AHS WCTEUYEHHs YCTAHOBJIEHHBIX CpOKOB noctaBku Otmpasienust Ilomywaremo, OtmpasneHue
NPU3HACTCS yTPAUYCHHBIM.

Hcnonuurens He HECET OTBETCTBEHHOCTH 3a KaKOH-IH00 ymep6, yGLITKI/I, R195(800) IPOCPOUKY UCIIOJHCHHSA MMPUHATBIX HA
cebst mo I[OFOBOpy " HaCTosAEMY PCFJ’IaMGHTy 06$I3aT€J'II)CTB, €CJIM OHHM BbI3BaHbl HC3aBHUCAIIUMU OT Hcnonaurens
00CcTOSITENHLCTBAMHU. YKa3aHHBIE 06CTO$IT€J'H>CTB3,, TIOMHMO MPOYETO, BKIIOYAIOT:

- CTUXUMHEBIC 66]1CTBI/IH, B TOM YHCJIC: 3EMJICTPACCHUC, TUKIIOH, 6ypﬂ, HaBOJAHCHUE, TyMaH, IoXap U T.I1.;

- (hopc-MaxopHbIe 00CTOSITENILCTBA, @ UMEHHO: BOCHHBIC JISHCTBHS, MaJICHUE BO3MYLIHOTO Cy/Ha, aBTOKaTacTpoda,
IMOapro, SMUAESMUS, TAHAESMUS, MATEXK UM MACCOBBIC OECTIOPAAKH, 3a0aCTOBKHY U T.II.

- r00BIe ,I[e(l)CKTBI HJIn XapaKTCPUCTUKH, O6YCJ'IOBJ'ICHHBIG CBOIiCTBaMU OTHpaBJ’ICHI/ISI, JaXE€ €CJIM O HHUX OBLIO
COO6H.[€HO Hcnomaurento KimmeaToM B MOMEHT 0(1)OpMJ'ICHI/I$I HaKHaHHOﬁ;

- nro0ble AEeHCTBUS WM Oe34EHCTBUS JIUI, HE SBIISIOIIMXCS COTPYAHUKAMM WIM NoApsadukamu Mcnonnurens, a
nmenHo: Kimenta, [lomydaTens, TpeTbell CTOPOHBI (B TOM YHCIIE IEPEBO3UMKA, IKCIIEANTOPA, TAMOKEHHOTO WIIN
MHOTO yIOJHOMOYEHHOTO OpraHna), OQUIMaIbHBIX JIULL

- npenocrasnenne Hcrmomnurento ans  gocraBku  OThpaBiieHHs, ONAcHOTO / 3alpelieHHOTO K JIOCTaBKe
(mepecruike).

- HETaTUBHOTO BO3ACHCTBHS 3JCKTPHUYECKMX WM MAarHUTHBIX TIOJNEH Ha SJIEKTPOHHBIE WM (poTorpaduaeckue
M300paKeHUsI, JaHHBIC WUTH 3aIACH, WIH UX CTHPAHHUE;

- HeBbIoIHeHne KimmerTom YCHOBHﬁ, YCTAaHOBJICHHBIX HACTOAIINUM PeFHaMeHTOM;

- OTHpaBJ’IeHI/Ie MNPpUHATO W JOCTABJICHO C COGJ’I}OHGHI/ICM BCECX yCﬂOBHﬁ, npu 3TOM OTCYTCTBYIOT BHCIIHHC
MOBPEIKACHUA €0 YIIaKOBKU;

- ¢axT nmopun OTnpaBieHUs CBsI3aH C HECOONIOJCHUEM OIPE/IENICHHOIO TEMIIEPAaTypHOro peXnma, HOPMaTHBHOU
YTEUKOM, morepeil Beca, 00beMa MM HOPMATHBHOIO M3HOCA, CAMOBO3rOpaHus, OpOKeHHUs, THUEHUsI, CTapeHUs,
YCYIIKH, KOPPO3UHX M APYTHX ECTECTBEHHBIX CBOMCTB BIOKeHHs B OTHpaBIcHNE;

- takt mpomaxku, mopun OtmpaBieHUs (YacTH BIOKEHHS) ObUT yCTAHOBJICH Iocie HoixydeHus OTmnpaBiieHHUs
ITonyuarenewm;

- Ipru U3MCHCHHNU JATbl / aZipeca NoJryucHusd OTHpaBJ’ICHI/ISI 110 HHUIIUATUBE Knwuenra / HonyaneJm;

- HpI/I‘II/IHeHHHﬁ K.HI/ICHTy ymep6 HE CBs3aH C MCIOJHEHHEM O00S3aTEILCTB I10 JOCTaBKEC OTHpaBﬂeHI/Iﬁ
(HeHa,unexcamee Ka4y€CTBO BHO)KGHHﬁ, pa3Mep, aCCOPTUMEHT BJIOKCHUA U ,Hp)

OtBeTcTBEHHOCTH KitnenTa:

KiueHt omnauuBaeT Wik Bo3MeliaeT VICMONMHUTENO BCe TUIATEXKHU 3a JocTaBKy OTHpaBICHUS U €ro XpaHeHue, Ju0o
pacxonsl, moHeceHHBIe VcnonmauTeneM oT uMeHH KimeHTa, a Takke BO3MEIIaeT BCe MPETEeH3WH, yOBITKH, mTpadsl,
TaMOXXCHHBIE MTONIUTMHBI X COOPHI M MHBIE IJIATEXH B Cilydae HapymieHus: Kinmentom ycnosuii JloroBopa M HaCTOSIIETO
Pernmamenra.

B ToMm umcre, B cirydae otkasza [lomydarens ot nmpuema OTipaBiieHHUs, IO HE3aBUCAIIMM OT VICTIOMTHUTENS MPpUYHHAM,
yciyra JAOCTaBKH CUMTACTCs OKa3aHHON VICIOJHHTENIEM HAJICKAIIUM O00pa3oM, W TMOMIJICIKHUT OIUIATE CO CTOPOHBI
Kiuenra.

B ciiyuae ecniu Obuta 00bsiBieHa cToUMOCTh OTIPaBIEHHS, /ISl yCTAHOBIICHUS M ITOTBEPIKACHHS PEATLHON CTOMMOCTH
IpUYMHEHHOTo yiep6a OTnpaBieHHIO B Xo1e AOCTaBkH, KineHT 00s13aH npeaocTaBUTh VICHOIHUTENIO TOKYMEHTHI,
MIOATBEPKAAIOIINE AEHCTBUTEIbHYIO CTOMMOCTh OTnpaBieHus u npaBo cobctBeHHocTH Kimenrta Ha Otnpasnenue. B
crydae mnoBpexaeHus: OrnpasneHuss KIMEHTOM JIONMOIHMTENBHO MPEAOCTABISCTCS 3aKJIIOYEHHE AKCIEPTHOH
OpraHM3aIX W/WIN TOKYMEHTBI, OJATBEPKIAIONIIEe CTOMMOCTh BOCCTAHOBHTEIILHOTO PEMOHTA.

B cny4ae, ecin KireHT B TeueHMe OIHOTO KaIEHIAPHOTO MeCsAa ¢ MOMCHTa BOSHHUKHOBEHHUS Y HEro 0043aTeNbCTBA 10
MIPEOCTABIICHUIO COOTBETCTBYIOLIMX JIOKYMEHTOB, HE MpeaocTaBisieT VICIOIHUTEN0 JOKYMEHThI, OATBEPIKIAf0IIHE
JCUCTBUTENBHYIO CTOMMOCTh OTIpaBieHust W mpaBo coOctBeHHocTH Kimenra na OrtmpaBieHue, a B ciydae
TMOBPEKIACHUA OTHpaBHeHHH, 3aKJIFOUCHHUC 3KCHepTHOfI opraHu3anuvu I/I/I/IJ'[I/I JOKYMEHTBI, TIOATBEPKAAOIUE CTOMMOCTD
BOCCTAHOBUTCIILHOT'O PEMOHTA, TO HpH‘IHHeHHbIﬁ yLuep6 BO3MCIIACTCA Ha YCIOBUAX U B pa3MEpPEe, YCTAHOBJIICHHOM 1A
OTmpaBiieHHi, CTONMOCTh KOTOPBIX HE ObLTa 0OBSBIEHA U 32 KOTOPHIE HE B3UMAJICS COOp 32 OOBSBICHHYIO CTOMMOCTD
(n1.6.3. HacTosmiero Pernamenta).

B ciyuae, ecnu Kinent nepenan Mcnonuurento mist noctaBku OTIpaBieHHe, BI0XKEHUE KOTOPOTO SIBISIIOCH ONACHBIM,
3aMpeIIeHHBIM JTH00 MMEIOINM OTpaHNYeHHS K TPAHCIIOPTUPOBKE, HE 3a1BUB 00 3ToM McmomHuTento, mmbo B ciaydae
cucremMaTnyeckux (2 u Oonee pa3) HapyueHnd KineHTamu MHTepHET-Mara3uHaMH IpaBuil yrnakoBku OTipaBieHUi
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6.16.

6.17.

6.18.

6.19.

Knuent, nomuMo Bo3MmenieHUs! YObITKOB, Ha3BaHHBIX B M. 6.13 Hacrosmero PeriamenTa, oruaunBaer VcromHurento
mrpad B pazmepe 2690486 BbeTHAMCKHMX IOHIOB 3a Kaxaoe OTmpaBieHHE, BIOKEHHE KOTOPOTO OTHOCHUTCS K
KaTeropuy OIACHBIX WM 3anpeuieHHbIX. [Ipu aTom KineHT o0s3yercst omaTuTh yKa3aHHbI mTpad B TeYeHUe S5-TH
0aHKOBCKHUX JIHEH, C MOMEHTA MOJY4YEHHsI COOTBETCTBYIOIIEro TpeboBaHus 00 omiare ot Vcnomaurens.

3a IEUCTBUSI | ornepannu 10 CO3JaHUIO0 HAKJIAAHBIX W T.II., OCYIIECTBIIAIEMBIE B JInunom kabunere Kiuenra
OTBETCTBEHHOCTh HeceT KimeHT - Biagenern DaHHOTO JIHMYHOTO KaOHWHeTAa. CBC,Z[CHI/IH O MTPUCBOCHHBIX KHI/ICHTy
I/I,I[GHTI/I(i)I/IKaTOan (J'IOFI/IH n HapOJ'IB) OTHOCATCA K KOH(l)I/II[eH]_II/IaIILHLIM 1 HC IOJJICIKAT mepeaadc Kmuentom TPETbUM
mamaMm. KomeHTt obecrneyrBaeT CO6J'IIOI[CHI/I€ Tpe60BaHPII>i (6] KOH(l)I/IZ[CHL[I/IaJ'IBHOCTI/I H HECCT PHUCK HOCHGHCTBHﬁ,
CBSA3AaHHBIX C HAPYIICHUEM TaKUX Tpe60BaHPII>i.

IIpu oxazaHuu yciyr mo OpraHu3aluy NpueMa JEHEKHBIX CPEACTB OT MOJyyaTelied 3a JOCTaBICHHbBIE OTIPABICHUS
KnuenTta ¢ ucmonb3oBaHHEM 3JEKTPOHHBIX CPEJCTB IUIaTeXa, B clydae HE TOCTYIJIEHUS JCHEXKHBIX CPEICTB OT
[onmyuaresnst oTmpaBicHUs Ha OaHKOBCKHMU cdeT VcmomHuTens Mo JrOOBIM IPUYMHAM HIK OTMEHBI OAaHKOBCKOM
OIIEepalliyl N0 TIEPEUYHCICHUIO TEHEeKHBIX CPEICTB 3a JOCTABJICHHBIC OTIIPABICHHS Ha cyeT VICmomHHUTENs MO JF0OBIM
npu4rHaM, VicroiHuTeNnb He NPOU3BOAUT NepeunciacHue KiueHTy NeHeXHbIX CPEICTB 32 JOCTABJICHHbIE OTIIPABJICHUS
KinenTa no Taxoit onepauumu.

B cnydae, eciii Ha MOMEHT OTMEHBI OaHKOBCKOM OIEpaliy IO IIePEUUCICHHIO ICHEKHBIX CPEICTB Ha OAHKOBCKUH cUeT
Ucnomuurenss 3a pocraBinenHele OtnpaBnenHus Kiuenra, VcnoiHWTENb INEpevnciIdl JEHEKHBIE CpeICTBa 110
OTMEHEHHOW omepauuu Ha cyeT KiMeHTa BbIlIeyKa3aHHAs CyMMa JICHEKHBIX CPEICTB CUYHMTACTCS W3JIMIIHE
Hepe‘lHCJ’[eHHOﬁ. Hcnonautens YACPKUBACT CYMMY M3JIMIIHEC NMEPEUYNCIICHHBIX KI[I/ICHTy JACHECKHBIX CPCIACTB U3 JIFOOBIX
HnaTen(eﬁ, MMPOU3BOAUMBIX B IOJIB3Y KJ'II/ICHTa, a MpUu HCAOCTATOYHOCTHU ACHCKHBIX CPEACTB JId MOKPLITUA CYyMMBbI
OTMEHEHHOW orepanuu VcmomHuTeNb BIIpaBe BBICTABUTH KiMEHTY cueT Ha BO3BpAT CYMMBI JICHEXHBIX CPEICTB IO
OTMEHEHHOW 0aHKOBCKOH omepanuu. KimeHT 00s13yeTcs oIIaTuTh YKa3aHHBIA CYET B Te€UCHHE 3-X OAHKOBCKUX THEH C
MOMEHTA €0 BHICTABJICHUSL.

KnmeHT HeceT OTBETCTBEHHOCTH 3a COOIIOICHNE HKCIIOPTHOTO W MMIIOPTHOTO JINIIEH3UPOBAHUS WM PA3PEIINTEIBHBIX
TpeboBaHuii B oTHomeHnH OTIIpaBiIeHUH, NONyYeHHE BceX TpeOyeMbIX JIMIEH3WH M paspemieHnii. Hu npu kakux
obcrosrenscTBax VICIOMHHUTENs HE HECET OTBETCTBEHHOCTh 3a HecoOuopeHne KimeHToM 3aKoHOB 00 SKCHOPTHOM
KOHTPOJIE, CAHKLINH, OTPAHUYIUTENBHBIX MEP U 3aIPETOB.

- KumeHr rapaHTUpyeT M HECeT OTBETCTBEHHOCTh 3a COOJIOJCHHE BCEX NPUMEHHMBIX 3aKOHOB M MpPaBHI 00
9KCIIOPTHOM ~ KOHTpOJIE, BKJIOYas, HO HE OrPAaHWYMBAsACh, HOPMAaMH U IPaBUJIAMH, 3alpelIaloliMH
HECaHKI[MOHUPOBAaHHYIO TOPTOBIIO BOOPY)KEHHEM WU JAPYTHMH CTPaTerMYeCKUMH TOBapaMH M YCIyraMH B
OTHOIICHUU HUX, a TaKXKe (PUHAHCOBBIE U KOMMEPYECKHE ONepaliy ¢ (PU3NYCCKUMU H FOPHIMICCKHMH JIULAMU;
WIM HOPMaMH M NpaBWIAMH, NPEIyCMATPHBAIOLIMMH YCJIOBHS B OTHOIICHHH ONPENEICHHBIX TEXHOJOTHH,
uHpopManMK M TOBapOB, KOTOPbIE MOTYT JOCTaBISATHCS B/ W3/ uepe3 /Hajg CTpaHOH, B KOTOPOH MOXKeET
OCYIIECTBIISITHCS IOCTaBKa.

- KineHT HeceT OTBETCTBEHHOCTH 3a BO3Bpar OTHpaBJ’[eHHﬁ B TOM YHUCJIC, HO HEC MCKIIOYUTECIBbHO, IO IMMPUYINHAM
otkasa [lonmywarens or mpuema OrtnpaBienusi, oTkaza [lomyuarens OT ymiarhl HajJoOroB, MOULUIMH M COOPOB B
CTpaHe Ha3HAYCHHMS, HEBO3MOXKHOCTH BB03a OTIpAaBICHNS Ha TEPPUTOPHIO CTPAaHBI Ha3HAYEHHS, HEBO3MOXKHOCTU
nocraBku OTnpaBieHHs B CBA3M ¢ OTCyTcTBUEM cBs3u ¢ Ilomywarenem y Mcmonnutens. B ykazaHHBIX citydasx
KimeHT 00s13yercst B TeueHHe 5-TH OaHKOBCKHMX IHEH ¢ MOMEHTA IOJYYeHHUs] COOTBETCTBYIOIIETO TpeOOBaHHUS
VcriosHUTENS MPOU3BECTH OIUIATY CBS3aHHBIX C BO3BPAaTOM HeBOCTpeGOBaHHOr0 OTHpaBieHHS PAacXOlIOB, B TOM
YHCIJIE CTOMMOCTH YCIIYT VICIIOJIHUTES, YIIIaThl TAMOXKEHHBIX IUIATEXEH, HAJIOTOB M COOPOB, MOJUIKAIINX YIUIATe
npu umnopre Ornpasnenus B crpany Otnpasiienns. B cinydae Bozspata OTrpaBieHus 110 NPUYMHAM, YKa3aHHBIM
B HACTOALIEM ITYHKTC, WUcnonaurens YBEOAOMIIACT Kmnuenra o HeO6XO[[I/IMOCTI/I TaMOXCHHOTI'O O(i)OpMJ'ICHI/Iﬂ
COOTBETCTBYIOLIECT'O OTHpaBﬂeHI/IH. B teuenne 7-mu KaJICHAApHBIX ﬂHeﬁ C MOMCHTA IMOJYYCHUSA YBECAOMIICHUA O
(haxte Bo3Bpara Otmpasnenns Ha Tepputopuro, KimeHT 0053aH MpeaocTaBUTh HEOOXOIMMEIE TSI TAMOKECHHOTO
oopMIIEHHS TOKYMEHTHl M OIUIaTHTh COOTBETCTBYIOLIHME TaMOXKeHHBIH Imratexu. OrcyrcrBue ot Kimenra
NHUCHMEHHOTO 3asBJICHHS O MPOJJICHHH CPOKOB MPEAOCTABICHHUS HEOOXOIMMBIX JOKYMEHTOB WU YIUIAThI
TaMOXXEHHBIX IUIATeXel, 1 He UCIIOJIHEHUS 10 UCTEYCHHH CeMUITHEBHOTO cpoka KilmeHToM cBoMX oOsi3aHHOCTEH
[0 TPENOCTAaBICHUIO JIOKYMEHTOB M YIUIAThl TAMOXKEHHBIX IUIATeXeW sl TaMOXXEHHOro odopmieHus
cootBercTBytomero OTnpaBieHus, SBISETCS OCHOBAaHMEM Uil TIOMeIleHHs AaHHoro OTnpaBieHUs MOJ
TaMOXCHHYIO MTPOUCAYPY YHUUYTOXKCHUA. KJ'[I/ICHT, HE MpEeaoCTaBIsAA HCO6XOI[I/IMI)IC JOKYMEHTBI U HE yIIauuBas
TaMOKCHHBIC IIJIATCKU, PaBHO KaK M, HC 3adBJidsA O MPOJJICHUU CPOKOB IMPCAOCTABICHUSA NJOKYMCHTOB WU YILIATBI
TaMOXXEHHBIX IUIaTeXed, TeM CaMbIM aKLENTyeT TaMOXXEHHYIO NPOLEAYPY YHHUYTOXKCHHS COOTBETCTBYIOLIETO
Ortnpasnenus. Pacxonsl, BOSHUKIIKME B CBA3M C TAMOXXEHHOU Ipolexypod yHHuTokeHus OTnpaBiieHHs, HeceT
Kiument. KimeHT 00s3yeTcs B TeueHHE 5-TH OaHKOBCKHMX JHEH C MOMEHTa MONYYEHHS COOTBETCTBYIOILETO
TpeboBaHus VICIOIHUTEIS TPOU3BECTH OILIATY MPOM3BEAEHHBIX PACXOJIOB.

CropoHaMH COTJIacOBaHO, YTO B CJIydae MOJHOTO MoBpexaeHus OTHpaBieHUs, B YACTHOCTHU, B CIIyyae MOBPEXKICHUS
OrtmpaBienus ¢ oGpopMIICHHEM B COOTBETCTBHHU C HACTOSIIUM PernaMeHToM JONONHUTENEHON YCIYTH 110 OOBSBICHHIO
CTOMMOCTH W/MJIM OpraHu3aluuu crpaxoBanus OTnpaBieHus, U NPU MPOU3BeNeHUU VICIONHUTEIEM COOTBETCTBYIOIIEH
KOMITEHCAllMOHHOM BBITUIATHl MO AaHHOW Kateropuu OtmpasieHuii, Kiment nepemaer McnonHuTeno BloXXeHHE IO
cooTBeTcTBYyIomeMy OTIpaBIeHNUIO, AT AATBHEHUIIIEr0 PACHIOPSHKEHISI UM B MOPSIIKE U Ha YCIOBHAX, YCTAHOBJICHHBIX
JEUCTBYIOIUM 3aKOHOATENIBCTBOM.
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7.

7.1.

7.2.

7.3.

7.4.

7.5.

8.1.

8.2.

9.

9.1.

Ilopsinok yperyJiupoBaHus CiopoB

Bce cnopel, BO3HMKIINME BCIEACTBHE 3aKIIIOUEHUs, ACHCTBHs, HCIOIHEHUS M NpeKpauleHus aeicteus Jorosopa
pa3pemaTcs CTOPOHAMHU B IPETEH3NOHHOM IOPSIKE.

Kimenrt BnpaBe npenbsBUTh VICIOMHHUTENIO NMPETEH3HI0 B MMCBMEHHOM BHJE B TedeHue 30-TH KaleHIapHBIX AHEH C
MomeHTa nepemaud Kimmenrom Hcnomnurento OtnpaBieHHs mIs OOCTaBKH, a Ui OTHpaBiIeHHH, SBIIIOMIMXCS
BO3BpPATHBIMU, - B TeueHUE 14-TH KaJleHAapHBIX JTHEH ¢ MOMEHTa O(OPMIICHHS BO3BPATHOM HAKJIAIHOH (32 UCKIIOUCHUEM
BpydYeHHbIX Vcnonnurenem KineHTy BO3BpaTHBIX HAKJIAAHBIX, CPOKH IIOJa4YM II0 KOTOPBIM PEryJNUpyrOTCs Im. 5.6.
Hacrosmero Permamenra), B 6mmkaiiiem it Kimenra [1B3/oduce VcnonauTens uimi B 31eKTpoHHON popMe Ha anpec
pretenzia@cdek.kz.

B cnywae nperensuit Kimenra mo mnoBpexneHuto OTnpaBieHUS W/WIM YacTHYHOM yTpaTel MecT OTHpaBieHUs
OCHOBAaHHEM JUII NPEABSABICHUS TNPETEH3UU CIYXKHUT AKT, COCTaBICHHBII B MOMEHT BPYYEHHS OTIPaBIICHUS B
npucyTcTBUM mnpexacraButens Mcmomnutens. B ciaywae mperensuit KnmeHta mo cpokaMm [ocTaBKH JHOO yTpare
Wcnonaurenem OtnpaBneHns, AKT HE COCTaBISAETCS.

Cpok oTBeTa Ha NpenbsABICHHYIO TIpeTeH3mio VcmomHuTeneMm ycraHaBnuBaeTcs B 10-Tp paboumx gHEH C MOMEHTa
nony4yeHus npereH3un. CpoK pacCMOTPEHHS MPETEH3UH MOXKET OBITh YBeIHdeH VICIOTHUTENeM B CIyYasX IPUBICUCHUS
WA HEOOXOIUMOCTH TIOIYYEHHS CBEICHUIA OT CTPAXOBBIX KOMITAaHUH, MPaBOOXPAaHUTEIHHBIX WA TAMOXCHHBIX OPTaHOB,
a TaKkXKe WHBIX JIMI, oONajarmux HH(popMaImend, CrocoOHOW MOBIHATh HA PE3yJbTaT PACCMOTPCHHS MPETCH3HUU
Kunuenra.

CTOpOHBI COIJIACOBAIM, YTO IIOACYIHOCTh CIIOPOB MEXIY [IBYMsS pE3HUICHTaMH TeppuUTOpHH OIpenessieTcs B
COOTBETCTBHH C HAallMOHAJIbHBIM 3aKOHOAATENbCTBOM. JIF0OOW crop, pasHOIjiacue WM NpPETEeH3Us, BBITCKAIOIINE U3
JloroBopa, 3aKJII0YEHHOTO MEXKAY PE3MACHTAMHU Pa3HBIX CTPaH (TPaHCTPAaHWYHBIA JOTOBOP), B TOM YHCIIE CBSI3aHHBIC C
€ro HapyUICHHEM, 3aKJIIOUCHHEM, H3MECHEHHMEM, MNPEKPAIleHHEM WIM HEOEHCTBUTEIBHOCTBIO, PA3PELIAIOTCS ITyTEM
apOuTpaka M0 MeCTy HaxoJeHus McroimHuTenss B MOpPSIKE, YCTaHOBIEHHOM JEHCTBYIOIIMM 3aKOHOJATEIbCTBOM
crpansl McrionanTens.

He3zaBucHMMOCTD IOJIOKEHNI

HenelicTBUTETPHOCTh MM HEBO3MOXKHOCThH UCIIOJIHECHHS KAaKOTO-IA00 TMOJIOXKCHUSI HACTOsIIEro PermamMeHTa He BIUSET
Ha JIeCTBUTENIbHOCTh MHBIX MOJI0KEeHUM JloroBopa u HacTosero Periamenra.

Knuent w VcnmonHutens MNOATBEPKIAIOT, 4YTO ycnoBus PernameHTa He YHIEMIISIOT 3aKOHHBIX mpaB Kimenra
MPUMEHHUTETFHO K KaKUM-THOO KOHKPETHBIM YyCIyTraM, OKa3blBaeMbIX VIcmomHWTEeNneM (B TOM HYHCJIEC B OTHOIICHHH
KOTOPBIX ObLIA IIPOU3BEACHA JONOJHUTENbHAS OIUIaTa).

Ipunoxenns K PerjamMeHTy BO3Me3THOI0 OKA3aHUSI KYPbEPCKHX YCIVI.

Crmcok MpHUII0KEeHUH, MPSIMO TIOMMEHOBAHHBIX B HACTOAIIEM PeriaaMeHTe BO3ME3HOTO OKa3aHUs KyPhEePCKUX YCIIYT.
9.1.1. [punoxenne A OTnpapiieHus, 3alPEUICHHBIC K IIepeiade KYPbePCKOU CITy0e IS IOCTABKY W/VWIN XPAHCHHS;
9.1.2. Ilpunoxenue B TpeboBanus K ymakoBKe U MapKUpoBKe OTHpaBIeHUH;

9.1.3. IloauTHkKa SKCIIOPTHOTO M CAHKIIMOHHOT'O KOHTPOJIS.
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